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Background

In 2015, the Maryland House of Delegates passed House Bill
300, which requires that Metro analyze and report on how
Maryland residents use Metro’s services. This report is
prepared every 5 years.

The data summarized in this report were collected from
Metro’s most recent systemwide passenger surveys: 2022
Metrorail, 2024 Metrobus, and ridership from Fiscal Year
2025. The data in this report represents an average weekday
during the fiscal year, except where noted. This report does
not include the Better Bus Network Launch.
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Metro’s FY2025 Impact by the Numbers

438K

Average daily ridership on rail

98

Rail stations

1,200+

Active ralil fleet

392K

8.8K

$2.6B

Average daily ridership on
bus

125

Average daily ridership on
MetroAccess

1,500+

Capital budget

$2.4B

Bus routes

1,500+

Square miles served

600+

Operating budget

$5B

Active bus fleet

Active MetroAccess fleet

Total budget
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Most customers access Metrobus and Metrorail by walking

Weekday Anytime Weekday AM Peak

e Over 60% of customer walk to
access Metro services

e 20% of Metrorail customers

. B Metrob
drive to access Metro during the . Me © b.lls
morning peak period, compared Aetrorau

uto

to 109% across the day

" Bike/Scooter
e 27% of Metrobus customers T T T T T T T T T e T T T T T T T T T = Other Bus
transfer from either another = Other Rail
Metrobus or from Metrorail ?r 4
B Taxi/Other
[ |

e 24% of Metrorail customers use Walk
bus to get to stations, either

Metrobus or other bus systems

Data sources: 2022 Metrorail passenger survey, 2024 Metrobus “Other bus” includes regional operators such as RideOn, Prince George’s County
passenger survey, and ridership from Fiscal Year 2025 Transit, and Fairfax Connector. “Other rail” includes MARC, VRE, and Amtrak.
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Metrorail Trip Purpose: 83% of morning peak trips are for work

Metrorail Trip Purpose: Metrorail Trip Purpose:
Systemwide weekday all day Systemwide weekday AM Peak

B Childcare/Elderly care duties

B Doctor/Pharmacy
Groceries/Meal

B Home

B Personal/Sightseeing

B Religious

B School
Work

\ The vast majority
of morning peak

trips are for work

Childcare/Elderly
OSA)ChOOB Tare duties 0.2% Home School Cersona
Sigh ing .
3% 3% =k Childcare/Elderly
I—Religious 0.1% Doctor < care duties 0.1%
Pharmacy 2% Pharmacy 2%

Data sources: 2022 Metrorail passenger survey, 2024 Metrobus passenger survey, and ridership from Fiscal Year 2025

Personal/
Sightseeing
7%

® —Religious 0.02%
Graoceries/

Meal 0.9%
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Metrobus Trip Purpose: Most customers are traveling to home or work

Metrobus Trip Purpose: Metrobus Trip Purpose:
Systemwide weekday all day Systemwide weekday AM Peak

Personal/ Home

?(l’ghtseelng —— B Childcare/Elderly care duties
B Doctor/Pharmacy
B Groceries/Meal
B Home
B Personal/Sightseeing
W Religious
B School

Work

Childcare/Elderly
care duties

Childcare/Elderly
./care duties
1%
1%

eligious Religious
1% 0.4%

Data sources: 2022 Metrorail passenger survey, 2024
Metrobus passenger survey, and ridership from FY 2025

Work trips are 35% of trips
all day, 70% of trips in the
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Metro’s FY2025 Impact in Maryland

Metrorail Metrobus MetroAccess Network?
» All six Metrorail lines operate in 68 Metrobus routes?! operate in * Provides 5,000 trips per weekday for
Maryland. Maryland. Maryland residents
» 30% of all weekday Metrorail trips * Maryland residents’ trips represent 34%  Maryland residents' trips represent 57%
are made by Marylanders. of all typical weekday Metrobus trips. of all typical weekday MetroAccess trips.
 86% of Maryland residents using * Maryland residents most used bus
Metrorail in the morning peak are routes were F4, C4, K6, P12, and T18
traveling to DC or Virginia. « Maryland residents also rely on bus
» 30% of Metrorail customers who are lines in DC, such as routes 70, 33, and
Maryland residents access Metrorail S2.
during theomornlng peak by d”V(')ng «  55% of weekday Metrobus customers
alone, 23% by walking, and 19% by who are Maryland residents get to their
Metrobus. destinations by walking, 9% by
* 69% of Maryland residents using transferring to another Metrobus, and
Metrorail during the morning peak 8% by transferring to Metrorail.

get to their final destination by
walking and 11% by Metrobus.

Data sources: 2022 Metrorail passenger survey, 2024 Metrobus ! Pre- Better Bus Network_ Redesign
passenger survey, and ridership from Fiscal Year 2025 2 Includes Abilities-Ride trips
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Maryland Residents - Ridership by Mode

B Montgomery County B Prince George's County ™ Other Maryland Outside Maryland

Daily

Ridership 438,000 392,000 8,800

From Maryland 0 5 100 (579
Residents 135,000 (30%) 133,000 (34%) ,100 (57%)

Data sources: 2022 Metrorail passenger survey, 2024 Metrobus passenger survey, and ridership from Fiscal Year 2025
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Mode of Access: Maryland Residents

Walking is the major mode of access for Marylanders, but at a lower rate than the average customer

Weekday Anytime Weekday AM Peak

Marylanders tend to drive
more and walk less to
Metrorail stations compared to
the system average,
especially during AM Peak

B Metrobus
Metrorail
Auto

_ B Bike/Scooter
Marylanders use public

: ® QOther Bus
transportation more than the

average customer to access Metrorail Oth?r Rail
both Metrobus and Metrorail ® Taxi/Other
® \Walk

Data sources: 2022 Metrorail passenger survey, 2024 Metrobus
passenger survey, and ridership from Fiscal Year 2025
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MOSt Metrorail trips are by Daily Metrorail Entries by Jurisdiction of Residence
people who live nearby

e Over 75% of trips at stations
like Shady Grove and Silver
Spring are from Montgomery
County residents

0- 200
» End-of-line stations like New 201 - 5,000
Carrollton and Greenbelt 5,001 - 10,000
have more trips from 10,001 - 15,000
elsewhere in Maryland 15,001 - 20,000
> 20,000

* Downtown DC stations have
a sizeable minority of trips
from Maryland residents.

e Many stations in Virginia are
only lightly used by Maryland

residents.

Data sources: 2022 Metrorail passenger survey, 2024 Metrobus
passenger survey, and ridership from Fiscal Year 2025
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The largest share of Maryland resident trips are on
Maryland bus routes

« The Q2,4,6 and Y2,7,8 have high
shares of Montgomery County
residents

« The F4, P12, and T18 have some of
the highest ridership from Prince
George’s County residents

e Most routes outside Maryland have
less than 25% of their trips from
Maryland residents

* Routes in Southern Prince George’s
have a high share of non-Maryland
resident riders

Data sources: 2022 Metrorail passenger survey, 2024 Metrobus
passenger survey, and ridership from Fiscal Year 2025
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Montgomery County Highlights

Montgomery County residents make up 14% of all trips across Metro modes

Data sources: 2022 Metrorail passenger survey, 2024 Metrobus
passenger survey, and ridership from Fiscal Year 2025

Metrorail

83% of all Metro trips by
Montgomery County residents
are on Metrorail

82% of morning peak trips by
County residents are for work
purposes

85% of trips by County residents
are destined for DC on a typical
morning

20% of off-peak trips by County
residents are for non-work and
non-home purposes

Metrobus

17% of all Metro trips by
Montgomery County residents are
on Metrobus

68% of AM Peak Period trips by
County residents are for work
purpose

The top 3 routes used by County
residents are J2, 33, and C4

21% of off-peak trips by County
residents are for non-work and
non-home purposes

MetroAccess

e Less than 1% of Metro trips
by Montgomery County
residents are on MetroAccess

e County residents take 1,600
MetroAcess trips per
weekday, about 18% of all
MetroAccess trips
systemwide
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Mode of Access: Montgomery County Residents

Weekday Anytime Weekday AM Peak
B Metrobus
 Montgomery County m Metrorai
residents tend to walk more
and drive less than the Auto
average Maryland rider to B Bike/Scooter
access Metrorail W Other Bus
« County residents’ mode of = Other Rail
access for Metrobus mirror S - ® Taxi/Other
the average Maryland ® \Walk

resident except during the
AM Peak, where residents
tend to use public
transportation more and
walk less

Data sources: 2022 Metrorail passenger survey, 2024 Metrobus
passenger survey, and ridership from Fiscal Year 2025
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Montgomery County residents’ trip purposes are similar to Metrorail
customers overall

Metrorail Trip Purpose:
Montgomery County weekday all day

Metrorail Trip Purpose:
Montgomery County weekday AM Peak

B Childcare/Elderly care duties
Tgor/: & M Coctor/Pharmacy
Groceries/Meal
B Home
B Personal/Sightseeing
B Religious
M School
Work

More home-
based morning
peak trips than
system average

\ Groceries/
H 0,
Doctor/ S;:hool g;rlédgﬁtrgfgjggy Home School |Doctorl] [SEeaAl
Pharmacy | 2% > ¢ 270 8% 204 Pharm Slghtseeing
2% IR [ 0.1%
eligious U.1% 0 4%
m= Religious0.1%

Data sources: 2022 Metrorail passenger survey, 2024 Metrobus
passenger survey, and ridership from Fiscal Year 2025

Personal/
Sightseeing
6%

15 Maryland’s Use of Metro Services Washington Metropolitan Area Transit Authority



Most Montgomery County residents are travelling to ho

on Metrobus

Metrobus Trip Purpose:
Montgomery County weekday, all day

Personal/
Sightseeing
7%

Groceries/
Meal
6%

School

Doctor/ o
Religious

1%
Childcare/Elderly
care duties 1%

Data sources: 2022 Metrorail passenger survey, 2024 Metrobus
passenger survey, and ridership from Fiscal Year 2025

Metrobus Trip Purpose:
Montgomery County weekday, AM Peak

School
9%

B M AI‘A Il.Al‘I(
Fewer home trips and more
school trips in AM Peak —
than the system average

M Childcare/Elderly care
B Doctor/Pharmacy
M Groceries/Meal
Bl Home
B Personal/Sightseeing
B Religious
B Schoo
Work

A

Groceries/ |Doctor/

Personal/ . Religious 1%
Sightseeing

4% Childcare/Elderly

care duties 0.5%
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Montgomery County Residents

Where do they ride Metrorail? Daily Metrorail Entries by Jurisdiction of Residence
Most of the Montgomery
« Majority of AM Peak trips County residents boarding
destined for DC at these stations are
are aestined for headed for DC stations
Few Montgomery County
e End of line stations and / residents are boarding at

stations outside the county

stations in high density on weekday mornings

areas are the most used

0-10

11 - 500

501 - 1,000
1,001 - 1,500
1,501 - 2,000
> 2,000

Data sources: 2022 Metrorail passenger survey, 2024 Metrobus passenger survey, and ridership from Fiscal Year 2025
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Montgomery County
Residents:

Where do they ride Metrobus?

e The highest ridership from County residents is
on routes within the county such as University
Boulevard (C2,4), East-West Highway (J1,2),
Veirs Mill Road (Q1,2,4,5,6), and Georgia
Avenue (Y2,6,7,8)

e County residents also travel along New
Hampshire Avenue (K6, K9) and Colesville
Road/Columbia Pike (Z2, Z6,8) on the
eastern edge of the County

e DC routes that border Montgomery County
also have substantial ridership from County
residents: Wisconsin Avenue NW (31,33),
Georgia Avenue NW (70, 79), and 16™ Street
NW (S2, S9)

Data sources: 2022 Metrorail passenger survey, 2024 Metrobus
passenger survey, and ridership from Fiscal Year 2025 Excludes lines with fewer than 100 boardings
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Montgomery
County
Residents:

MetroAccess Destinations

e County residents’ primary destinations
are in the eastern portion of the county
and through mid-county to Rockville

« Some trips travel into neighboring
jurisdictions, including Prince George’s
County and DC

Data sources: 2022 Metrorail passenger survey, 2024 Metrobus
passenger survey, and ridership from Fiscal Year 2025
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Prince George’s County Highlights

Prince George’s County residents make up 13% of all trips across Metro services

Metroralil

o 77% of all Metro trips by Prince
George’s County residents are on
Metrorail

o 78% of Metrorail trips by County
residents are destined for DC on
a typical weekday morning

e 76% of morning peak trips by
County residents are for work
purposes

o 18% of off-peak trips by County
residents are for non-work and
non-home purposes

Metrobus

22% of all Metro trips by Prince
George’s County residents are on
Metrobus

55% of morning peak period trips by
County residents are for work
purposes

The top 3 routes used by County
residents are: F4, P12, and T18

23% of off-peak trips by County
residents are for non-work and non-
home purposes

MetroAccess

* 1% of all Prince George’s
County residents’ Metro trips
are on MetroAccess

e 3,500 MetroAccess trips per
weekday, about 40% of all
MetroAccess trips systemwide

Data sources: 2022 Metrorail passenger survey, 2024 Metrobus
passenger survey, and ridership from Fiscal Year 2025
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Mode of Access: Prince George’s County Residents

* Most Prince Georgians walk to
access Metrobus service; Weekday Anytime
residents walk more to access
Metrobus than the average

Weekday AM Peak

Marylander during AM Peak = Metrobus
® Metrorall
* Prince Georgians walk the least
to access Metrorail compared to Auto
other jurisdictions B Bike/Scooter
» Prince Georgian’s drive and ride Other Bus
Metrobus more than the average ® Other Rall
Marylander to Metrorail stations; = Taxi/Other
75% drive or take Metrobus
= Walk

during the AM Peak

Data sources: 2022 Metrorail passenger survey, 2024 Metrobus
passenger survey, and ridership from Fiscal Year 2025
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Prince George’s County residents take fewer work trips in the
morning but more all day compared to other IjaurISdICtIOI‘IS

Metrorail Trip Purpose: Metrorail Trip Purpose:
Prince George’s weekday all day Prince George’s weekday AM Peak

B Childcare/Elderly care duties
T B Doctor/Pharmacy
Groceries/Meal

Systemwide average B Home | _
is 35% of trips are for B Personal/Sightseeing
work, 83% during the W Religious
morning peak W School

Work

Prince George’s County
residents are 5 times as
likely to be traveling home
during the morning peak
than other Metro users

School Groceries/
_ 205 Meal 1%
Childcare/Elderly
Pgrsonal_/ School Doctor/ care duties 0.3% — Personal{
Sightseeing 2% Pharmacy Pharmacy Slghtseemg 1%
4% 2% B Religious 0.2% L Childcare/Elderly

. . . duties 0.04%
Data sources: 2022 Metrorail passenger survey, 2024 Metrobus passenger survey, and ridership from Fiscal Year 2025 care duties ’

22 Maryland’s Use of Metro Services Washington Metropolitan Area Transit Authority



Prince George’s residents take more non-work Metrobus trips in the
morning peak than the average rider

Metrobus Trip Purpose: Metrobus Trip Purpose:
Prince George’s weekday all day Prince George’s weekday AM Peak

Groceries/ School
Meal 11%

8% \

Systemwide average
Is 70% of Metrobus
trips are for work
during the morning
peak

B Childcare/Elderly care duties
B Doctor/Pharmacy

Doctor/ CICIESN | Groceries/Meal

Pharmacy |[Meal B Home

8% 7%

School
6%

B Personal/Sightseeing
M Religious

B School

Personal/ Work

Sightseeing

6%

Doctor/ eligious
Pharmacy 4% -
4% Personal/ ligious

- Sightseeing %
Child /Elderl
carle gs'ziis - 3% Childcare/Elderly

0.4%

care duties 0.3%

Data sources: 2022 Metrorail passenger survey, 2024 Metrobus passenger survey, and ridership from Fiscal Year 2025
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. . Daily Met il Entries b
Prince George’s County Residents Jurisdiction of Residence

Where do they ride Metrorail?

 The majority of AM Peak
trips are destined for DC.

e The Green Line, Blue-Silver
Corridor, and New Carrollton

have the highest ridership 0-10
from Prince George’s 11 - 200
residents. 201 - 400
401 - 600
* Fort Totten and Rhode Island 601 - 800
Aye in DC also have. 801 — 1,000
significant use by Prince > 1.000

George’s residents as
several bus routes from
Prince George’s County
begin/end at these stations.

Data sources: 2022 Metrorail passenger survey, 2024 Metrobus
passenger survey, and ridership from Fiscal Year 2025
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Prince George’s County
Residents:

Where do they ride Metrobus?

* Routes serving the northern part of the county are
highly traveled by County residents, including
University Boulevard (C2,4), East-West
Highway/Riverdale Road (F4), and Annapolis
Road (T18).

« Silver Hill Road (P12) is also frequently used by
County residents.

* County residents make use of routes in DC. In
Southeast DC, County residents travel on Alabama
Ave SE (W4) and on Pennsylvania Ave SE (32,36)

* In Northwest DC, County residents travel frequently
on the 16'" St corridor (S2, S9)

Data sources: 2022 Metrorail passenger survey, 2024 Metrobus

passenger survey, and ridership from Fiscal Year 2025 Excludes bus lines with fewer than 100 boardings
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Prince George’s
County Residents:

MetroAccess Destinations

* Primary destinations are in
central county areas outside the
beltway, southern Prince
George’s County inside the
beltway, and Greenbelt

e County residents also travel to
Montgomery County and DC

Data sources: 2022 Metrorail passenger survey, 2024 Metrobus
passenger survey, and ridership from Fiscal Year 2025
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Maryland Counties Outside the WMATA
Compact Area
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Metro serves Maryland residents beyond the Compact
area

Dots represent trip origins
comprising more than 20 weekly
trips

Weekday Metrorail Trip Origins

Non-compact jurisdictions are
11% of weekday Maryland trips

Anne Arundel County

Other Maryland
Howard County
Baltimore City
Baltimore County
Charles County
Frederick County

Data sources: 2022 Metrorail passenger survey
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For Marylanders living outside the WMATA compact area, most drive or
take commuter rail to Metrorail, and half walk to access Metrobus

Weekday Anytime Weekday AM Peak

e Almost 80% of residents

outside the Compact area " Metrobus
drive or take commuter rail B NMetrorail
to Metrorail Stations during Auto
AM Peak .
B Bike/Scooter
= QOther Bus
® Other Rall
® Taxi/Other
® \Walk

Data sources: 2022 Metrorail passenger survey, 2024 Metrobus
passenger survey, and ridership from Fiscal Year 2025
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Almost 90% of Marylanders outside the Compact area use
Metrorail for home and work trips

Metrorail Trip Purpose: Metrorail Trip Purpose:
Other Maryland Counties, weekday all day Other Maryland Counties, weekday AM Peak

Home
45%

B Childcare/Elderly care duties

B Doctor/Pharmacy
Groceries/Meal

W Home

B Personal/Sightseeing

B Religious

M School
Work

Personal/ School gs;&rg 0% Home chool2 gﬁgéae'i’ng — Groceries/Meal 0.3%
Sightseeing 1% _ v 7% boo
7% ._Chlldcare/EIderIy Doctor/

. care duties 0.1% Pharmacy 0.3%

Data sources: 2022 Metrorail passenger survey, 2024 Metrobus passenger survey, and ridership from Fiscal Year 2025
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Most Marylanders living outside the WMATA Compact area are
traveling to work and home on Metrobus:

Metrobus Trip Purpose:
Other Maryland Counties, weekday all day

Groceries/
Meal

19%

Higher rate of trips to
groceries and meals,
than system average

Personal/ School
Sightseeing 5%
6%

Doctor/
Pharmacy
5%

Data sources: 2022 Metrorail passenger survey, 2024 Metrobus Childcare/Elderly
passenger survey, and ridership from Fiscal Year 2025 care duties 0.2%

Metrobus Trip Purpose:
Other Maryland Counties, weekday AM Peak

Home School
11% 11%

M Childcare/Elderly care duties
M Doctor/Pharmacy
B Groceries/Meal
B Home
B Personal/Sightseeing
M Religious
M School
Work

Religious
3%

Sightseeing 2% Meal 0.4%
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Other Maryland
Residents:

Where do they ride Metrorail?

e Union Station is the most used
station, with many transferring
from MARC or Amtrak

 End of line stations on the
eastern and southern end of
the system are also heavily
utilized

 Most trips are heading for DC;
some stations have a higher
rate of trips to Virginia stations
from residents of these counties
than from Compact-area
residents

Data sources: 2022 Metrorail passenger survey, 2024
Metrobus passenger survey, and ridership from Fiscal
Year 2025

0-10

11 - 200
201 - 400
401 - 600
>600

Daily Metrorail Entries by
Jurisdiction of Residence
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Other Maryland
Residents:

Where do they ride Metrobus?

* Marylanders outside of the compact
area mostly travel on routes along the
Prince George’s and Montgomery
County borders

* The highest ridership bus route is the
T18

» There is sporadic bus usage in DC,
not focused in any one area of the city

Data sources: 2022 Metrorail passenger survey, 2024 Metrobus
passenger survey, and ridership from Fiscal Year 2025

Excludes bus lines with fewer than 100 boardings
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The Reverse Commute:
Travel to Maryland from Other Jurisdictions
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Home Jurisdiction

The Reverse Commute:

AM Peak Exits by Home Jurisdiction from = District of Columbia

H = . . Elszwhere
Commuting into Maryland from DC and non-Maryland Residents Virginia
Vlrglnla # of Reverse

Commuters
« Around 22,300 people travel to Maryland from o
another state on Metrorail each morning > 500
3,000
» Approximately 84% of these reverse 4,000
commuters are DC residents, with the rest =171

mostly from Virginia
* Reverse commuters are primarily destined for:

 Employment centers on the Red Line,
particularly Medical Center, Friendship
Heights, Bethesda, and Silver Spring

 Employment Centers in Prince George’s
County including College Park and
Suitland

Data sources: 2022 Metrorail passenger survey, 2024 Metrobus
passenger survey, and ridership from Fiscal Year 2025
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Notes

The data summarized in this report were collected from Metro’s most recent passenger surveys: 2022
Metrorail, 2024 Metrobus, and Fiscal Year 2025 ridership data. The data in this report represents an

average weekday during the fiscal year, except where noted. This report does not include the Better Bus
Network Launch.

MetroAccess average daily destinations are based on October 2024 weekday ridership data

The 2024 Metrobus Passenger Survey is a dataset of over 24,000 completed responses describing an
average weekday on Metrobus of around 425,000 bus boardings. The survey captures customer’s
jurisdiction of residence.

The 2022 Metrorail Passenger Survey is a dataset of over 26,000 completed responses describing
average weekday ridership of around 362,000 rail boardings. The survey is designed to capture
information about Metrorail riders and jurisdiction of residence.

For rail, the AM Peak period is defined as opening — 9:30 a.m. For bus, the AM Peak period is 6am —
9am.

Unless otherwise noted, mode of access and trip purpose data are for average weekdays.

36

Maryland’s Use of Metro Services Washington Metropolitan Area Transit Authority



	COVER PAGE ZEEVIC WMATA Utilization Report
	TR 7-708_ WMATA_Maryland's Use of Metro Utilization Study_2025_Final.pdf
	Maryland’s Use of Metro Utilization Study
	Table of Contents
	Background
	Metro’s FY2025 Impact by the Numbers
	Most customers access Metrobus and Metrorail by walking
	Slide Number 6
	Metrobus Trip Purpose: Most customers are traveling to home or work
	Metro’s FY2025 Impact in Maryland
	Maryland Residents – Ridership by Mode
	Mode of Access: Maryland Residents
	Most Metrorail trips are by people who live nearby
	The largest share of Maryland resident trips are on Maryland bus routes
	Montgomery County Highlights
	Mode of Access: Montgomery County Residents
	Montgomery County residents’ trip purposes are similar to Metrorail customers overall
	Most Montgomery County residents are travelling to home and work on Metrobus
	Montgomery County Residents �
	Montgomery County Residents:
	Montgomery County Residents:
	Prince George’s County Highlights
	Mode of Access: Prince George’s County Residents
	Prince George’s County residents take fewer work trips in the morning but more all day compared to other jurisdictions�
	Prince George’s residents take more non-work Metrobus trips in the morning peak than the average rider�
	Prince George’s County Residents
	Prince George’s County Residents:
	Prince George’s County Residents:�
	Maryland Counties Outside the WMATA Compact Area
	Metro serves Maryland residents beyond the Compact area
	For Marylanders living outside the WMATA compact area, most drive or take commuter rail to Metrorail, and half walk to access Metrobus
	Almost 90% of Marylanders outside the Compact area use Metrorail for home and work trips�
	Most Marylanders living outside the WMATA Compact area are traveling to work and home on Metrobus:
	Other Maryland Residents:�
	Other Maryland Residents:
	The Reverse Commute:�Travel to Maryland from Other Jurisdictions
	The Reverse Commute:
	Notes




