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Re: HB 1162/Ch. 619, 2023 - Report on the Utilization of Expedited Licensing

Dear Governor Moore, Lt. Governor Miller, President Ferguson and Speaker Jones:

In accordance with House Bill 1162 (CH619) of 2023 the Division of Occupational and
Professional Licencing within the Maryland Department of Labor (MDL) conducted a review of
the utilization of the expedited licensing processes for service members, veterans, and military
spouses for licenses within our agency.

The required report is attached for your review and consideration. Should you have questions or
comments regarding the report, please contact Andrew Fulginiti at
andrew.fulginiti@maryland.gov.

Sincerely,

2 e
John Dove
Commissioner

410-230-6160 | www.labor.maryland.gov

WES MOORE, GOVERNOR | ARUNA MILLER, LT. GOVERNOR | PORTIA WU, SECRETARY
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Background

During the 2023 Legislative Session the Maryland General Assembly passed House Bill 1162
(CH619) and the legislation was signed into law by Governor Moore on May 12, 2023. This bill
required the Maryland Department of Labor (MDL), in consultation with the Maryland
Department of Veterans Affairs (MDVA), to conduct a study on the utilization of the expedited
licensing process for service members, veterans, and military spouses for licenses. MDL, in
consultation with MDVA, must report its findings and recommendations to the Governor and the
General Assembly. Currently when an applicant informs our office of their eligible status, their
completed application is internally designated as a priority for processing and is sent to be
processed as immediately as possible. Barring unusual circumstances, licensees are processed
well within the sixty-day time window many as quickly as one week. Information about both
veteran expedited licensing and active duty license recognition services are featured with buttons

prominently displayed on the licensing homepage of the Maryland Department of Labor website.

Findings

The Division of Occupational and Professional Licensing remains committed to addressing the
needs of all of our licensed professionals who have served in the military and their spouses. The
Division is pleased to report that we have successfully implemented the new provisions of
Servicemembers Civil Relief Act (SCRA) for active duty military service members, as well as
expedited licensing for veterans and military spouses. We are aiming to provide license
recognition to eligible active duty service members and their spouses relocating to Maryland

with an effortless process and no cost to the consumer.

Due to limitations in our technological capabilities for license data tracking, we cannot provide
precise data of how many licensees meet this criteria. The Division is using an outdated legacy
system and is in the process of implementing an electronic modernization effort that will greatly
expand our licensing capabilities and our data analysis capabilities. However, in order to be
responsive to this request the Division conducted a voluntary licensing survey to all of our

licensees.

The following insights were gathered from the collected responses:



e The survey received a total of 557 responses and they represent a diverse set of
experiences across all of our respective industries.

e A substantial majority of respondents (70.6%) indicated veteran status at the time they
received their Maryland occupational license, Military spouses and active duty service
members represent 15.3% and 10.4% of the respondents respectively.

e The five most common occupations are:

o 22.8% - Professional Engineers

o 21.4% - Real Estate Professionals

o 9.7% - Certified Public Accountants
o 7.2% - HVACR Contractors

o 5.9% - Cosmetologists

e 13.8% of respondents reported using their military training and education toward their
license requirements including education from military academies, along with many
skills and trades learned directly in the line of duty

e The vast majority (92.7%) of respondents reported that their licenses were issued within
the 60-day time window

o Of those that reported a time estimate, most reported that they received their
license in less than 30 days

e Though most of respondents reported that they were not aware of the expedited licensing

program, those that did learned of it through the website

The Division has also begun crafting a strategy regarding outreach to military and veterans

organizations to increase the visibility of these options for those eligible for them.

e In collaboration with the Maryland Department of Veterans and Military Families, we
have begun the process of drafting a reference sheet on important licensing terms and
programs.

e In the survey, we also asked respondents to provide their recommendations of
organizations that they believe would benefit from outreach materials about these
options. They identified that these were places that they found information about military
benefits for prospective licensees in other states:

o Department of Veterans Affairs



o

o

The American Legion

Naval Facilities Engineering Command

United Services Automobile Association (USAA)

Military OneSource

Military family readiness centers

Department of Defense Credential Opportunities Online (COOL) and
Transitioning Assistance Program (TAP)

VFW halls

AMVETS

Military Transition Assistance Program

e We hope to collaborate with these organizations in disseminating the reference sheet and

other information about all of our licensing options for veterans through channels such as

monthly newsletters and website placement, as well as physical avenues.

e We also plan to create a hub on our website for military service members, veterans, and

their spouses to help them easily access resources to navigate the licensing process, learn

what benefits are available to them, and become successful working professionals in

Maryland.

Recommendations

As noted previously, MDL is in the process of pursuing an electronic licensing modernization

effort. While we are currently limited in our data capabilities, this modernization effort presents a

welcome opportunity to ensure we explore functions and enhancement that will best serve

Marylanders seeking licensure and better equip our agencies with the information they need to

continually improve their service delivery. MDL will continue to collaborate with the Maryland

Department of Veterans and Military Families, as well as new stakeholders, to ensure the

modernized licensing system serves the needs of all those who wish to work, live and stay in

Maryland, including the active duty military, veterans, and their families.




From: Andrew Fulginiti -LABOR-

To: Albert, Sarah

Subject: Re: Report required by HB 1162, Ch. 619, 2023 (MSAR # 14900) - Study on the Utilization of the Expedited
Licensing Process for Service Members, Veterans, and Military Spouses

Date: Wednesday, August 07, 2024 2:12:19 PM

Hi Sarah,

How timely. I just checked in with the unit on this report. They are close to completing the
data collection and analysis necessary for completion. They believe they will be complete by
September 30th. Is there a process for requesting that formal extension?

Thank you,
Andrew

On Wed, Aug 7, 2024 at 2:08 PM Albert, Sarah <sarah.albert@mlis.state.md.us> wrote:

Can | please get a status of this report?

From: Albert, Sarah

Sent: Tuesday, July 16, 2024 10:23 AM

To: 'Andrew Fulginiti -LABOR-' <andrew.fulginiti@maryland.gov>

Subject: Report required by HB 1162, Ch. 619, 2023 (MSAR # 14900) - Study on the Utilization of
the Expedited Licensing Process for Service Members, Veterans, and Military Spouses
Importance: High

Can you please check on the status of this report?

My records indicate that the report due 6/30/2024 as required by HB 1162, Ch. 619, 2023
(MSAR # 14900) has not yet been received:

"(b) The Department of Labor, in consultation with the Department of Veterans Affairs,
shall conduct a study on the utilization of the expedited licensing process for service
members, veterans, and military spouses for licenses under Title 2.5 of the Business
Regulation Article.

(¢) The study shall include:
(1) information on:

(1) the number of service members, veterans, and military spouses that have used the
expedited process and have had credit for military experience, education, or training applied
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to license requirements;

(i1) the type of experience, education, and training for which credit may be given toward
experience, training, or education requirements for licensure, including whether the credit is
considered substantially equivalent to the experience, education, or training required for the
license; and

(ii1) sample application forms, if any, used to request credit for military experience,
education, or training to be applied to license requirements;

(2) information on existing and potential outreach activities and publications relating to
Maryland’s expedited licensing process and military experience, education, or training being
applied to license requirements;

(3) suggested best practices for disseminating information regarding expedited applications
for licenses and the types and amount of credit offered for experience, education, and
training offered by the military;

(4) increasing the visibility on State websites of information regarding expedited
applications for licenses and the types and amount of credit offered for experience,
education, and training offered by the military; and

(5) a comparison with similar programs and outreach efforts in other states.

(d) On or before June 30, 2024, the Department of Labor, in consultation with the
Department of Veterans Affairs, shall report its findings and recommendations to the
Governor and, in accordance with § 2-1257 of the State Government Article, the General
Assembly."

Submission procedures: A digital copy, in PDF form, with the identifying information,* is
required to be submitted through email to (sarah.albert@mlis.state.md.us), with the 5
printed copies sent via US mail. Documents are maintained by binding, 8 1/2 x 11 left
justified is the standard. Print large documents (100+ pages) double sided. Print submissions
should not be folded, please use 9” x 12” standard mailer. Please indicate the MSAR # on
the outside of the envelope, below the return address.

Email submissions will be processed as soon as possible, with a “received date” the same as
the email (IF SENT BEFORE 5PM EST), and made available on our online catalog, the print
will get date stamped (with the date of the email), processed and authenticated as soon as
possible. If your PDF is too large for the email system (10MB) please email me for FTP
instructions.

*Identifying Information: The legislation or code cite should always precede the MSAR #'s.
Identifying information should always have; the code citation, if any and MSAR #, or year,
bill and chapter number, with section, and MSAR #. If the requirement is codified, then all
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that is needed is the code cite and MSAR #.

If you have any questions please visit the Mandated Reports Website, where you can the
updated submission procedures and the link to the most current Guidelines for the
Submission of Reports to the Maryland General Assembly in accordance with § 2-1257 o
the State Government Article, and Agency Instructions for submission of JCR's. If you
have any questions about these or any other reports please do not hesitate to contact me.

Sarah T. Albert

Mandated Reports Specialist

Maryland Legislative Library and Information Services
Department of Legislative Services

90 State Circle

Annapolis, Maryland 21401

Work 410-946-5415/301-970-5415

Sarah.Albert@mlis.state.md.us
https://mlsd.ent.sirsi.net

Please remember to put the proper identifying information (code citation and MSAR # or
year, house/senate bill and chapter and MSAR #) in the subject line, I receive hundreds of
emails and without identifying information in the subject line there is an enormous delay in
identifying and processing the reports.

H Andrew Fulginiti

— Legislative Director

Office of the Secretary
Maryland Department of Labor
1100 N. Eutaw Street
Baltimore, MD 21201
Andrew.Fulginiti@maryland.gov
443-401-5129 (C)

Website | Facebook | Twitter

Click here to complete a three question customer experience survey
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