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Robert Altieri 
(Financial 
Member) 
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Heather Connellee 
(Consumer 
Member) 
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Lauren Lake 
(Consumer 
Member) 
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Chandler Louden 
(Industry 
Member) 
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W. Bruce 
Quackenbush Jr.  

(Industry 
Member) 
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Michael Shilling 
(Industry 
Member) 
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Michael Thomas 
(Consumer 
Member) 
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N/A 
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I Jean White 
(Consumer 
Member) 
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* 

 
-- 
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Open Claims 657 615 677 633 675 620 686 650 703 660 679 656  
 
 
X  ​ Indicates that the board member attended meeting 
* ​ Indicates that a meeting was not held during that month 
R ​ Indicates that the board member resigned  
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n/a ​ Indicates that the board member was not yet appointed 
-- ​ Indicates that the board member did not attend meeting 
 
Please indicate the names (if any) of board members who failed to meet the 50% attendance requirement, whether a letter 
requesting a waiver has been submitted by the member and whether the board executive supports the granting of a waiver. 
 
​ Name:​NONE​ ​ ​ ​   Waiver Letter Y/N:                                                   Support Y/N 
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