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Mission: As a coordinating office within the Executive Department, the
Governor's Office of Small, Minority & Women Business Affairs connects the
small business community to greater economic opportunities in both the
public and private sectors, while implementing and monitoring small,
minority, women, and veteran preference procurement programs across 70
state agencies.

Vision: To create an open and accessible culture where Maryland is open for
all small businesses, including those owned by minorities, women, and
veterans.

About the Governor’s Office of Small,
Minority & Women Business Affairs

The Governor's Office of Small, Minority & Women Business Affairs (GOSBA) oversees
socioeconomic procurement programs across 70+ state agencies, ensuring inclusive access
to economic opportunities.

Maryland’s VSBE, SBR and MBE programs are governed by evolving statutes and regulations
in the Code of Maryland Regulations (COMAR). GOSBA monitors and evaluates the
performance of the state’s socioeconomic procurement programs, offering training to
program liaisons and procurement officers on reporting guidelines, and compiling and
publishing annual reports on program outcomes. The office’s MBE Ombudsman Unit
advocates for MBE businesses, further strengthening its efforts to support inclusive
procurement in Maryland.

To support businesses, GOSBA provides free training and networking opportunities,
including the T.I.P.S. Webinar Series and Ready, Set, GROW! Procurement Connections
workshops. The office also participates in conferences and resource fairs across the state to
promote Maryland’s socioeconomic programs and provide businesses with expert guidance.

“[GOSBA] is providing hope and guidance to small veteran owned firms that need to
have hope. Our firm is established, and [they] have allowed us to impart our wisdom 
of our success on other smaller veteran owned firms.”  Wes Guckert, The Traffic Group

www.gomdsmallbiz.maryland.gov
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Dear Fellow Marylanders, 

As governor, I am committed to ensuring that Maryland is a great place to start, build, and
grow a business. Our future depends on the success of our entrepreneurs, and I firmly
believe that if you succeed, Maryland succeeds. When you have the opportunity to thrive, our
entire state can prosper, and that success echoes beyond our borders, strengthening the
economy of our nation as a whole.

The data presented in the Fiscal Year 2024 Annual Report compiled by the Governor’s Office
of Small, Minority & Women Business Affairs encompasses the first full fiscal year of
performance of my administration, and I am enormously proud of the progress that my team
has made in our time in office. 

This year, we’ve seen significant strides forward. The number of certified vendors in our
Minority Business Enterprise Program has increased by 432 vendors, approximately 5%.
Likewise, our Small Business Reserve and Veteran-Owned Small Business Enterprise
Programs experienced tremendous growth of 29% and 41%, respectively, during this fiscal
year. These results are a testament to our unwavering commitment to building an inclusive,
diverse business ecosystem that reflects Maryland's values of fairness, opportunity, and
equity.

I am proud to report that Maryland has been recognized as the top state for minority-owned
businesses by Lending Tree—a distinction we do not take lightly. But more than just a
headline, this recognition speaks to the work we’ve put in to streamline processes, reduce
barriers, and make it easier for businesses to succeed. We are cutting through the red tape,
creating an environment where innovation and entrepreneurship can thrive. And while we
are making progress, we must continue to enhance opportunities for small, minority, women,
and veteran-owned businesses.

As we look ahead, I remain confident that the progress we’ve made will continue to build
momentum. Together, we can achieve even greater success, 
driving Maryland forward as a leader in economic opportunity and 
innovation.

Sincerely, 

Wes Moore
Governor

A Message From Governor Wes
Moore



Dear Marylanders,

I am honored to share the progress we’ve made this year to strengthen Maryland’s procurement
system and to ensure it drives economic growth, fosters innovation, and opens doors of opportunity
for businesses across our great state. This year’s annual report from the Governor’s Office of Small,
Minority, and Women Business Affairs reflects our steadfast commitment to empowering every
entrepreneur, dreamer, and business owner striving to make their mark.

Procurement is more than a process—it’s a powerful tool for economic transformation. By harnessing
its potential, we create jobs, support local communities, and cultivate generational wealth. We are
honored to be trusted stewards of Maryland’s socioeconomic programs, and we approach this
responsibility with humility, passion, and resolve.

My personal commitment to expanding opportunities for small businesses in Maryland runs deep.
Having once been an MBE business owner myself, I understand the roadblocks that small businesses
encounter and the resolve it takes to overcome them. This shared experience fuels our determination
to create a system that works for everyone, especially those who have historically been overlooked.

In the past year, our team has worked diligently to expand and refine programs to ensure equitable
access to opportunities. We have introduced impactful changes:

Governor Moore appointed Maryland’s first-ever MBE Ombudsman—a dedicated advocate for
minority-owned businesses to ensure they can compete fairly in our state’s competitive
procurement landscape.
The Maryland General Assembly expanded the Small Business Reserve goals from 15% to 20%,
starting in October 2024, and advanced legislation to strengthen compliance and accountability
within our MBE, SBR, and VSBE programs.
We increased our outreach and engagement efforts, empowering small businesses with the
knowledge and support they need to navigate certification processes, which has resulted in a
significant increase in the number of certified businesses participating in our socioeconomic
programs.

Progress invites reflection. This report provides a thoughtful review of the work accomplished by our
state agencies over the 2024 fiscal year and outlines a clear path forward to an even brighter future.

With the unwavering support of the Moore-Miller Administration, legislative partners, stakeholders, and
our resilient business community, I am confident we will continue to break down barriers and build a
procurement system that allows small, minority, women, and veteran-owned businesses to thrive.

We are inspired every day by the dreams and determination of Maryland’s small business owners. 
We will keep striving to honor their trust and make their success stories the foundation of 
Maryland’s economic future.

Sincerely,

Y. Maria Martinez
Special Secretary

A Message From Special
Secretary Martinez

Maria Martinez



In Fiscal Year 2024, the Governor’s Office of Small, Minority & Women Business Affairs (GOSBA)
made historic progress in expanding opportunities for small, minority, veteran and women-owned
businesses. The State’s socioeconomic procurement programs, the Small Business Reserve (SBR)
Program, the Minority Business Enterprise (MBE) Program, and the Veteran-Owned Small Business
Enterprise (VSBE) Program grew thanks to the whole-of-Administration approach that GOSBA led,
supporting more small, minority, women, and veteran-owned businesses to successfully compete
and win procurement opportunities with the State. 

 

This year’s report also includes real property titling awards data for the first time, after it became
legislated in the last session as a new requirement for agencies and departments.
 
In summary, FY2024 was a year of record breaking growth and collaboration. We built on
FY2023’s successes to further support small, minority, women, and veteran businesses, helping to
create a more inclusive and equitable procurement environment.

Each of the businesses impacted represents a story of resilience, and the relentless pursuit of
dreams as well as job creation, and economic growth. Together, we are not just building a
stronger economy; we are fostering a community where every entrepreneur has the opportunity
to succeed.
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KEY ACHIEVEMENTS INCLUDE: 

The MBE attainment percentage reached the highest levels it has ever been
at in a decade.

In its inaugural year, the MBE Ombudsman Unit successfully recaptured $4.9
million dollars for MBEs.

VSBE awards surged by 249% from FY23 to FY24, and surpassed the 1%
awards goal by nearly double.

The vendor database expanded across the board: MBE by 5%, SBR by 29%
and VSBE by 41%, further diversifying the pool of businesses engaged in
state procurement.

The number of unique vendors receiving procurement opportunities across
all three socioeconomic procurement programs increased:

104 certified veteran businesses;
2,400 certified small businesses; and 
1,724 certified minority business enterprises.

GOSBA’s outreach efforts reached new heights:
17.5% increase in training and business events hosted, and
63.1% increase in events attended.

In FY24, GOSBA engaged a total of 17,823 businesses. 



The Moore- Miller Administration developed a State Plan for 2024 to lay out an
implementation roadmap of the mission to “Leave No One Behind” in Maryland. This plan
centers around ten key priorities, each composed of three elements: the articulation of the
priority area, the flagship objectives that are aimed to be achieved within each priority, and
the key performance indicators that are used to measure success. 

Among these priorities include creating an equitable and competitive economy in Maryland,
with a strong focus on supporting small, minority-owned, women-owned, and veteran-owned
businesses. Since taking office, the administration has made significant strides in improving
the state's economic standing, achieving the lowest unemployment rate in the nation and
improving Maryland’s economic momentum. A key part of this success is strengthening and
expanding opportunities for diverse businesses across the state.

The administration’s economic strategy emphasizes the importance of supporting small and
minority-owned businesses by promoting equitable access to capital, simplifying business
licensing processes, and providing technical assistance. These efforts are aimed at making it
easier for these businesses to start, grow, and thrive. Furthermore, the state is committed to
fair and inclusive procurement processes, ensuring greater participation from minority,
women, veteran, and small businesses in state contracts.

Key initiatives include the administration's focus on expanding the Minority Business
Enterprise (MBE) program, which supports minority-owned businesses, and improving
participation in other socioeconomic procurement programs such as the Veteran-Owned
Small Business Enterprise (VSBE) and Small Business Reserve (SBR) programs. The goal is to
increase diversity in Maryland’s business landscape and provide underrepresented groups
with greater access to economic opportunities.

The Moore- Miller Administration Key Priorities

FY2024 Annual Report | Governor’s Office of Small, Minority & Women Business Affairs
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By fostering a more inclusive business environment, the Moore-Miller Administration aims to
reduce wealth disparities, while creating jobs, increasing wages, and building generational
wealth for all Marylanders. These efforts will be measured through indicators such as the
number of certified businesses in the MBE, VSBE, and SBR programs, and the overall
increase in economic participation from diverse groups.

In summary, the Moore-Miller Administration’s strategy to build a competitive economy is
rooted in expanding opportunities for small, minority, women, and veteran-owned
businesses, ensuring that economic growth benefits all Marylanders.

FY2024 Annual Report | Governor’s Office of Small, Minority & Women Business Affairs

“We made strategic
investments to create
jobs, build wealth,
and to generate
economic growth.
When we took office,
Maryland was ranked
43rd in
unemployment.
Maryland was ranked
47th in economic
momentum. One year
in, Maryland now has
the lowest
unemployment rate in
the country, and we
have jumped 20 slots
in economic
momentum...but
today, that work
continues.” 

Governor 
Wes Moore

Page 7 www.gomdsmallbiz.maryland.gov
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Since taking office, Governor Wes Moore has demonstrated a strong commitment to
supporting minority, women, veteran, and small businesses within Maryland by prioritizing
inclusive economic growth through strategic procurement policies. From the very beginning
of his tenure, Governor Moore has worked to create a more inclusive, equitable, and
competitive environment for businesses of all sizes and backgrounds in Maryland. He is
ensuring that businesses have the tools, resources, and opportunities they need to grow and
thrive in Maryland.

Prioritizing Equity in Maryland’s Procurement
System: Governor Moore’s Key Actions

FY2024 Annual Report | Governor’s Office of Small, Minority & Women Business Affairs
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Following are 5 key actions taken by the Governor to prioritize socioeconomic procurement
and ensure that small, minority, women, and veteran-owned businesses in Maryland have
increased access to opportunities, resources, and support to grow and succeed in the state’s
business landscape. These actions are not only the result of careful planning, but also of
actively listening to the needs and challenges of the business community, and taking
decisive action to address those needs.
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1. Laying the Foundation:
Strengthening Procurement
Accountability and Compliance
Governor Moore’s third Executive Order
upon taking office required a
comprehensive report on procurement
activity and Minority Business Enterprise
(MBE) compliance, becoming the first
governor to issue an Executive order for
socioeconomic procurement programs.
Executive Order 01.01.2023.03 required
state agencies to report on Minority
Business Enterprise (MBE) compliance,
ensuring accountability and fair access to
state contracts for minority businesses.
Agencies not in compliance were mandated
to quickly address noncompliance.

FY2024 Annual Report | Governor’s Office of Small, Minority & Women Business Affairs
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2. Rebuilding the Framework: Executive Order for Procurement Reform
In line with his commitment to an inclusive economy, Governor Moore is advancing key measures
to expand opportunities for small, minority, and socially disadvantaged businesses in Maryland’s
state procurement system through Executive Order 01.01.2024.38. These initiatives include
enhancing contract management and technology to improve transparency and efficiency, as well
as increasing participation from diverse businesses in procurement processes. The state is also
strengthening compliance with contractual goals for Minority Business Enterprises (MBEs) and
Veteran-Owned Small Businesses (VSBEs), while holding prime contractors accountable for failing
to meet socioeconomic targets. Additionally, the Governor’s Office of Small, Minority, and Women
Business Affairs is authorized to set agency-specific procurement goals, and a newly established
subcabinet on socioeconomic procurement participation will coordinate efforts across state
agencies to improve access for small and disadvantaged businesses, chaired by Secretary
Martinez.

3. Creating Direct Support Channels
by Establishing the Ombudsman Unit
for Minority Business Enterprises
To further support minority-owned businesses
in Maryland, Governor Moore established the
MBE Ombudsman Unit in January 2024. The
unit is tasked with resolving issues between
prime contractors and minority business
enterprises (MBEs), developing policies to
ensure compliance with MBE goals, and
collecting data on contractor performance.
This initiative provides critical support to
businesses navigating the complexities of
state contracts, offering assistance to ensure
equitable opportunities for success.
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4. Expanding Financial Support and
Contract Opportunities
Governor Moore has committed to increasing
access to both financial resources and state
contracting opportunities for small and
minority-owned businesses. His administration
recently announced $2.2 million in funding for
small, minority, and veteran-owned businesses
through loans, loan guarantees, and equity
investments. Additionally, the Governor has
increased the set-asides for the Small Business
Reserve (SBR) Program from 15% to 20% and
for the Veteran Small Business Enterprise
(VSBE) Program from 1% to 3%, expanding the
opportunities for these businesses to compete
for state contracts, which will be reflected in
the Fiscal Year 2025 annual report. These
initiatives are designed to foster business
growth and create new jobs within Maryland’s
economy.

FY2024 Annual Report | Governor’s Office of Small, Minority & Women Business Affairs

www.gomdsmallbiz.maryland.gov

5. Establishing Maryland as a National
Leader for Minority-Owned Businesses
Governor Moore has gradually expanded the
annual Governor’s Business Summit, which
serves as a critical platform for small, minority,
women, and veteran-owned businesses to
connect with prime contractors and learn how
to access over $7 billion in state contracting
opportunities. The Summit’s growing success
is a testament to the Governor’s dedication to
ensuring these businesses have the resources
and support they need to succeed. In
November of 2024, over 800 businesses
attended this event, doubling the attendance
of previous administrations. 

Thanks to Governor Moore’s leadership, Maryland has been ranked as the number one state for
minority-owned businesses by LendingTree. This recognition underscores the Governor’s ongoing
commitment to creating a business environment where minority entrepreneurs can thrive. 



Page 11

Under the leadership of Secretary Martinez, the
Governor’s Office of Small, Minority & Women Business
Affairs (GOSBA) has made significant strides in
expanding socioeconomic procurement opportunities
for Maryland’s diverse business community.  

A key priority for Secretary Martinez has been the
implementation of the new MBE Ombudsman 
Unit—a dedicated team increasing participation in the
state's procurement programs, offering direct support
to minority business enterprises (MBEs) and ensuring
that they have access to opportunities that align with
their capabilities.

Secretary Martinez has prioritized increasing presence
in regions with low MBE participation, from Southern
Maryland and the Eastern Shore to Western Maryland.
Through keynotes, presentations, and outreach
initiatives like collaborations with Rocky Gap Casino,
Secretary Martinez has effectively advocated for
minority businesses, ensuring their voices are heard at
the highest levels of government. 

From cabinet and subcabinet meetings to participation
in various workgroups, boards, and commissions,
Secretary Martinez has consistently championed the
needs of the small business community. As a trusted
advisor to the Governor, Secretary Martinez has been
deeply involved in advocating for policy changes that
address socioeconomic disparities in procurement,
economic mobility, and minority and immigrant affairs.

Following the collapse of the Francis Scott Key Bridge,
which profoundly affected families, businesses, and
the wider community, Governor Moore tasked
Secretary Martinez to serve as the liaison to the
families impacted–offering guidance, support, and
compassionate connection between those affected
and the state’s response efforts. 

In the wake of this tragedy, the Secretary worked
diligently alongside Governor Moore and Lt. Governor
Miller to support affected families, workers, and 

GOSBA Leadership in Action

FY2024 Annual Report | Governor’s Office of Small, Minority & Women Business Affairs
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businesses. Maryland quickly established emergency
resource centers and resources to provide critical
support to the workers and businesses in the Port
area.

Secretary Martinez is not only helping to advance the
state’s socioeconomic programs but is also shaping
the future of Maryland’s business community.
Through leadership, dedication, and an unrelenting
focus on equity, increasing participation, and creating
opportunities for all, the Governor’s Office of Small,
Minority & Women Business Affairs is paving the way
for a more inclusive and prosperous future for
Maryland’s business owners.

“[After the FSK Bridge Collapse,] no matter the time of
day or night, Maria and her team would find answers
and solutions... Without GOSBA’s involvement,
support, counseling... and dogged search for resolve, I
truly believe we would not have had the financial or
mental viability to retain our business. Today, we are
thriving, at full capacity and forever grateful for the
helping hands we received from the State of Maryland
and specifically, Maria and her team.”  
Mollie Millero, BTR Capital Group (Recipient of State
and Federal relief after the FSK Bridge Collapse)
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Celebrating Breakthroughs,
Inspiring Progress
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In FY2024, the Governor’s Office of Small, Minority & Women Business Affairs (GOSBA) played a
pivotal role in advancing legislative efforts aimed at strengthening Maryland's small business
landscape. Through collaboration with the Legislative Black Caucus, government agencies, and other
key stakeholders, we were able to secure significant wins for small, minority, women, and veteran-
owned businesses, reinforcing our commitment to fostering a more inclusive and transparent
procurement environment.

One of the most notable accomplishments was the expansion of the Small Business Reserve (SBR)
Program, which increased the automatic designation for small businesses in state contracts from 15%
to 20%. Effective in Fiscal Year 2025, this change ensures that a greater share of state contracts are
reserved exclusively for small businesses, offering them increased access to government projects and
fostering growth in this vital sector.

Additionally, our office championed regulatory changes aimed at increasing opportunities for Veteran-
Owned Small Business Enterprises (VSBE). By successfully raising the VSBE procurement participation
goal from 1% to 3%, we are opening more doors for veteran-owned businesses to compete for state
contracts, further diversifying the pool of businesses benefiting from government opportunities.

To enhance transparency and support small businesses in planning for future opportunities, we also
supported Senate Bill 1014 in the 2024 legislative session, sponsored and introduced by Senator Nick
Charles on procurement forecast reporting requirements. The new reporting requirements include
updates on awarded and unanticipated contracts, allowing businesses to make informed decisions as
they navigate the state procurement process.

Looking ahead, GOSBA remains committed to the continued advancement of small, minority, women,
and veteran-owned businesses and actively works with stakeholders to develop a comprehensive
package of proposals to build upon these successes and continue to create an inclusive, dynamic,
and transparent business environment in Maryland.
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Policy in Action
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Outreach Achievement Through the Numbers
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47 Training & Business Development Events Hosted. By prioritizing these
objectives, we strategically curated learning opportunities that contribute to the
success of our business community. Our commitment to expanding skill sets and
fostering professional networking among businesses has not only strengthened
GOSBA’s mission, but has also continued to play a vital role in enhancing the
economic landscape of Maryland. 

168 Outreach Events. Participating in outreach events has strengthened our
connection with constituents, enabling us to broaden our reach and expand the
State’s opportunities. This engagement has played a pivotal role in enhancing skill
sets and reinforcing programs like MBE, VSBE, and SBR. Through these initiatives,
we've cultivated a stronger and more inclusive network within our community.

17,823 Businesses Served. GOSBA excels in providing extensive support
services to businesses, offering invaluable guidance through resources. We do
this by: 

Providing a proactive approach through investigating and resolving
departmental issues
Serving as advocates and championing essential policy initiatives
Connecting with legislators, fostering economic growth opportunities and
contributing to the development of a robust and dynamic business
ecosystem in the State of Maryland 
There was an increase of 3.84% in businesses served in FY2024 from
FY2023

In fiscal year 2024, the GOSBA team
significantly increased their participation in
external events and activities. Training &
Business Events Held saw a 17.5% increase,
while Outreach Events Attended grew by
63.1% (See Figure 1). These efforts reflect the
team's commitment to enhancing
engagement and fostering stronger
connections with stakeholders.

Figure 1: Outreach events hosted and attended
comparison between FY23 and FY24

www.gomdsmallbiz.maryland.gov
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The Maryland Veteran-Owned Small Business Enterprise (VSBE) Program, established in
2010, is a key initiative to enhance opportunities for veteran-owned businesses in state-funded
procurement as both prime and subcontractors.

The VSBE Program offers free certification for eligible businesses, with an annual renewal
requirement. In order to qualify, firms must meet the size standards set by the U.S. Small
Business Administration and be at least 51% owned and controlled by one or more veterans. A
veteran is defined as someone who has served on active duty in the U.S. Armed Forces, other
than for training, and was discharged under conditions other than dishonorable. Certification is
processed through the state's online portal, eMaryland Marketplace Advantage (eMMA).

In fiscal year 2024, the VSBE Program had a statewide goal of 1% of total procurement contract
value to be awarded to veteran-owned small businesses. The VSBE goals are determined on a
contract-by-contract basis, and only work performed by certified VSBE contractors can count
toward achieving those goals. 

The program included 51 participating reporting entities, with four additional volunteer units.
Participating agencies are required to submit annual performance data to the Governor’s Office
of Small, Minority & Women Business Affairs, with only two agencies failing to meet reporting
obligations: Canal Place Preservation and Development Authority, and the Department of
Veterans and Military Families. This year, one unit of MD 529 that had previously reported as a
unit, was absorbed by the Maryland State Treasurer’s Office, and thus does not need to
continue reporting independently. Emergency Management is a new reporting required unit
this fiscal year. 

This year marked remarkable growth in VSBE participation, underscoring the administration's
commitment to expanding opportunities for veteran-owned businesses. As part of this
commitment, Governor Moore declared 2024 as the "Year for Military Families" in Maryland,
reinforcing the state’s commitment to supporting those who have served.

Page 17

FY2024 Annual Report | Governor’s Office of Small, Minority & Women Business Affairs

Veteran-Owned Small Business Enterprise 

Program Overview
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Veteran-Owned Small Business Enterprise 

Highlights

Page 18

FY2024 Annual Report | Governor’s Office of Small, Minority & Women Business Affairs

In FY2024, significant strides were made to strengthen and expand the State of Maryland’s Veteran-
Owned Small Business Enterprise (VSBE) program, demonstrating remarkable growth across multiple
facets. The theme of growth was central to this year’s efforts, as our office focused on enhancing
program accessibility, compliance clarity, and vendor engagement.

A key achievement was the successful update of the Code of Maryland Regulations (COMAR)
governing the VSBE certification process. These updates addressed longstanding issues by cleaning
up outdated language and introducing a clear, concise framework for certification procedures. This
regulatory revision has laid a solid foundation for more efficient and transparent operations, ensuring
that the program remains accessible to eligible vendors and that all parties are held to a consistent
standard.

One notable improvement was the clarification of the commonly asked compliance question
regarding counting certified VSBE participation toward contract goals. The updated regulation now
specifies that a certified VSBE must be listed in the eMMA database at the time the contract is
awarded for its participation to count. Furthermore, all payments made to a VSBE under a contract
entered into while the business is certified will count toward the VSBE contract goal. 

This change provides clarity for both agencies and contractors, helping ensure fair and accurate
tracking of VSBE participation.

"The Maryland's Veteran Small Business Enterprise's (VSBE) Program,
training, and one-on-one counseling has been very instrumental in
assisting S4 Analytics' navigate Maryland's Small Business landscape.
This program allows S4 Analytics to access, identify, evaluate, and
pursue viable contracting opportunities within the State of Maryland.
The professionalism and dedicated assistance of Danielle over the
VSBE program are key to S4's contracting success within the State of
MD.” - Ira Snell, S4

www.gomdsmallbiz.maryland.gov



The program saw substantial growth in several key performance areas:

Increased Awards to VSBEs: The State of Maryland witnessed a two-fold increase in the
number of contracts awarded to VSBEs in FY2024 from the previous year, reflecting both the
expansion of eligible businesses and the commitment to meeting VSBE goals.

Vendor Database Growth: The vendor database grew by 41%, with the number of registered
vendors rising from 638 at the start of Fiscal Year 2024 to 904 by Fiscal year-end (Figure 2).
This expansion indicates a robust interest in the program and a growing pool of qualified
vendors ready to participate in state contracts.

New Certifications: In Fiscal Year 2024, 504 new businesses were certified as VSBEs, while 186
expired businesses reentered the program after their certification expired. This illustrates the
ongoing engagement with veteran-owned businesses and the program's positive impact on the
local business ecosystem. It’s also worth noting that more than 50% of vendors fail to recertify
each month, underscoring the importance of outreach and support to ensure continued
participation.

Page 19
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Figure 2: Vendor Database Growth

Another important metric tracked in FY2024 is the
Number of Veteran-Owned Small Business
Enterprise (VSBE) vendors participating in state
procurement. This KPI tracks the impact of the
VSBE program, showcasing that 104 VSBEs
received payments under state contracts, further
validating the program's effectiveness in
supporting veteran-owned small businesses.

Overall, this fiscal year marked a year of robust
growth and positive changes, laying the
groundwork for future success and expanding
opportunities for Maryland’s Veteran-owned
businesses. The continued evolution of the VSBE
program is a testament to the state's commitment
to supporting its veteran entrepreneurs and
ensuring they have the tools and resources
needed to thrive in the competitive marketplace.

www.gomdsmallbiz.maryland.gov
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Veteran-Owned Small Business Enterprise 

Performance

Total VSBE Awards
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Awards:

The VSBE program demonstrated exponential growth in fiscal year 2024. A total of 30 units of the 51
participating units made awards to VSBEs (Exhibit A). These units awarded 727 prime contracts and
68 subcontracts to VSBEs. These figures show a clear indication of increased engagement with
veteran-owned small businesses across the state. 

Compared to Fiscal Year 2023, there was an increase in agency participation in reporting. In
FY2024, 19 units did not make any awards to VSBEs, down from 22 the previous year. This decline
reflects an improvement in the inclusion of VSBEs in contracting opportunities.  Regarding total
awarded contracts: in FY2024, the amount of awards to VSBEs more than doubled from FY23, a total
of 322, procuring 727 contracts to VSBEs as prime contractors.

The financial impact of these awards has increased by 249%. In Fiscal Year 2023, the total amount
awarded to VSBE was $35.6 million. In FY2024, the total awarded amount surged to $124.2 million
(See figure 3). This dramatic increase in awarded dollars in procurement to VSBEs proves that the
program is increasingly influential, and that tangible opportunities are available for Veteran-owned
businesses. 

Figure 3: Total awards to VSBEs in Past Three Fiscal Years

www.gomdsmallbiz.maryland.gov
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Payments: 

The VSBE Program made it a priority to improve payment processing and reporting in FY2024. The
system transition to eMMA (Electronic Maryland Marketplace Advantage) was implemented to
streamline processes, enhance verification, and validate historical payments. This transition is part of
an ongoing effort to improve data accuracy and efficiency, ensuring that payment records reflect the
true level of support provided to veteran-owned small businesses.

This year marks a reset in reporting and data verification for the VSBE program, with newly
implemented processes ensuring that payments are more complete and accurate moving forward.
As a result, FY24 data presents the first year of verifiable and reliable payment datasets.

In Fiscal Year 2024, 0.66% of all statewide payments were received by VSBEs (Exhibit B). It is
important to note that these payments include procurement and awarding decisions made during
previous administrations and have not yet fully accounted for recent legislative changes aimed at
enhancing the VSBE program, or this administration’s prioritization, which can be seen in the awards
made in this year.
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Another impressive feat of the VSBE program in Fiscal Year 2024 was the overall statewide
participation rate, increasing by 144 percent (from 0.75% in FY23 to 1.83% in FY24).

Additionally, it is important to note that four agencies volunteered data this fiscal year: University of
Maryland, College Park; the Maryland State Library Agency; Towson University; and the Governor’s
Office of Crime Control and Prevention. These four entities are not required to report. Therefore is,
their data presented separately in Exhibit E.

These overall positive shifts in awards are a testament to the Governor’s commitment to supporting
Veteran-owned businesses and the team’s outreach and engagement efforts to have VSBEs
recognized, included, and actively participating in state procurement. Additionally, the Department
of Human Services, Department of Public Safety & Correctional Services, Department of Health,
Department of General Services, and Maryland Transportation Authority each contributed
significantly to the increase in numbers this year.
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Veterans are 45% more likely to start their own businesses, according to the U.S. Small Business
Administration, consistent with the growth of the Veteran-Owned Small Business Enterprise
(VSBE) Program highlighted in this report (Garcia, 2023). Continued outreach to the veteran
community is one key factor that is essential to the program’s ability to grow.

Despite remarkable progress this fiscal year, challenges remain, including technical disruptions in
the VSBE application process, which affected new certifications and renewals. Additionally, over
50% of VSBEs fail to renew their certification within 30 days, potentially limiting participation and
hindering program growth. The VSBE Compliance Manager is dedicated to addressing this
through personalized outreach, and helping VSBEs through the process when they encounter
difficulties.

The Governor’s Office of Small, Minority & Women Business Affairs (GOSBA) hosted, participated
in, and helped plan thirty events for veteran-owned small businesses, reaching over 1,300
individuals. All the reporting agencies reported attending a total of 236 events, 198 of which they
participated in, and 38 which their agency or department directly hosted (See Exhibit D).
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This was possible because of the partnerships and collaborations of stakeholders, who helped to
bring free resources to Maryland’s socioeconomic business communities. Together, GOSBA and
partners were able to spotlight businesses at key community events, host appreciation
breakfasts, provide networking opportunities and workshops, and elevate women-veteran
businesses. 

Additionally, GOSBA relied on the guidance and subject matter expertise of the VSBE Advisory
Committee, a legislatively mandated group to meet bi-annually, but consistent with their passion
to serve and benefit the Maryland veteran small business community, in fiscal year 2024, the
committee met on a quarterly basis. 
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Small Business Reserve (SBR)

Program Overview

FY2024 Annual Report | Governor’s Office of Small, Minority & Women Business Affairs

Maryland’s Small Business Reserve (SBR) Program, established in 2004, is a race- and gender-
neutral program designed to provide prime contracting opportunities exclusively for small
businesses. By creating an environment where small businesses compete only against one
another, the program ensures a level playing field, free from competition with larger firms that
possess greater resources. 

To participate, for-profit businesses must meet the program's eligibility criteria and complete a
self-certification process through Maryland’s online procurement portal, eMaryland Marketplace
Advantage (eMMA). Registration on eMMA is free, and businesses that meet the criteria can
become Certified Small Businesses (CSBs) and gain access to the SBR Program. In most cases,
businesses receive certification on the same day they apply. Once certified, small businesses are
required to renew their certification annually.

The 66 units participating in the SBR Program in Fiscal Year 2024 were statutorily mandated to
designate (or “set-aside”) 15 percent of eligible procurements for CSBs at the prime contract
level. Once a contract is designated for the SBR Program, only CSBs are eligible to receive the
award. The procurement spend counted toward the 15 percent mandate is limited to payments
resulting from SBR-designated contracts.

Eligible procurements ranging from $50,000 to $500,000 are automatically designated for the
SBR Program, with no cap. Although not legislated, procurements exceeding $500,000 may also
be designated for the program. At any given time, approximately 20 percent of all open
solicitations advertised on eMMA are designated as SBR.

Participating units are legally required to submit performance data to the Governor’s Office of
Small, Minority & Women Business Affairs (GOSBA) on an annual basis. However, the following
entities did not report this year: Canal Place Preservation & Development Authority, the Maryland
Department of Veterans & Military Families. Additionally, two entities that had reported
voluntarily in the past did not provide performance data for this fiscal year: Morgan State
University, Maryland Stadium Authority.
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Ten units achieved or exceeded the 15 percent set-aside requirement during FY2024, and 28 units
met or exceeded the overall 15 percent Total SBR Participation target. This indicates substantial
engagement with the program across state agencies. The Motor Vehicle Administration (MVA), State
Board of Elections, and Maryland State Police (MSP) were the top three units in terms of overall SBR
payments, including both designated and non-designated spend. Two of these agencies shared
their best practices and strategies for success, providing valuable insights that could help other units
improve their performance (See Case Studies 1 & 2). 

Additionally, some units achieved significant improvements in their designated SBR participation
from FY2023 to FY2024, with the Lottery & Gaming Control Commission, Maryland State Archives,
and the Maryland Tax Court showing the highest increases in their percentages.

The number of certified small businesses in eMMA plays a critical role in the SBR Program’s success,
influencing decisions regarding the designation of procurements. GOSBA has continued its efforts to
expand the pool of certified vendors, both by increasing the number of newly certified businesses
and by encouraging existing vendors to maintain their certification. 

“The team at the Governor's Office of Small, Minority & Women Business
Affairs has been an excellent resource for the ATS organization over the
years, from connecting us with Agency resources to providing
networking opportunities and training. We have learned a lot from them
and continue to value our partnership as we are always looking to
establish new Prime and Subcontractor relationships. The world is all
about who you know and GOSBA is a key resource in establishing
connections in our community.”
                                                            Danielle Burnett, President of ATS
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A key initiative launched in January 2023 that carried into fiscal year 2024 focused on strategic
marketing, outreach, and training programs to grow the CSB pool. This campaign targeted
businesses actively seeking Minority Business Enterprise (MBE) certification, as these
businesses are often eligible for the SBR Program. As a result, the CSB database grew by 40
percent, from 3,400 vendors in January 2023 to over 4,900 certified vendors by the end of
FY2024 (See Figure 4).

Figure 4: Number of Certified Small Businesses from January 2023 - June 2024
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Achieving the SBR goal requires consistent effort and collaboration within the Maryland
State Police (MDSP) team. There are five key strategies to their success:

Attending outreach events and connecting to known vendors is very important. Whether
educating vendors about the SBR program or learning about the products and services
they offer, the MDSP team continually prioritizes outreach and education opportunities
for small businesses. These engagements help foster stronger connections, ensuring
that vendors understand the value of the program while providing the MDSP team the
opportunity to learn about their work.

Once businesses are certified as SBRs, the next step is to begin effectively
communicating the outreach efforts and sharing details about the businesses the team is
connected with to the procurement team and the other departments that gather quotes
for special orders. Streamlining communication ensures that the small businesses
engaged are considered during procurement processes.

Reaching the SBR goal is fundamentally a team effort. The buy-in from procurement
teams in reaching the goal is important and plays a significant role in success. Prioritizing
the identification of registered CSBs or businesses that could potentially qualify as CSBs
prior to making procurement decisions improves chance of success. The MDSP team
also follows up with vendors whose certification has expired to ensure they re-register
and remain eligible for inclusion. 

Leveraging state contracts, especially Department of Information and Technology (DoIT)
contracts, also facilitates the ability to procure with CSBs. The largest percent of MDSP
awards come from CSB IT companies. 

Educating departments that have to procure, such as MDSP’s Facilities Maintenance
Department, on how to use the eMaryland Marketplace Advantage (eMMA) system, is of
vital importance as well. It enables them to prioritize CSB vendors when needed and the
procurement team knows to go back to them if they don't provide a quote from an CSB
vendor. 

FY2024 Annual Report | Governor’s Office of Small, Minority & Women Business Affairs
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The Motor Vehicle Administration (MVA) employs a strategic approach to support Small
Business Reserve (SBR) procurement, focusing on proactive designation, active engagement
with small businesses, and the effective use of procurement tools.

MVA designates all applicable procurements as SBR by default, in line with Executive Orders
and regulations. Procurement Officers conduct thorough research using eMMA, Google, and
the DoIT master contractor list to identify small businesses. If a business is not a CSB, they
are encouraged to apply.

MVA actively engages small businesses by reaching out to gauge their interest in
solicitations and attending outreach events hosted by GOSBA. The Socioeconomic Manager
and Procurement Officers build relationships with small businesses and track certification
status, ensuring businesses are reminded to recertify before their certifications expire.

Finally, MVA maximizes the use of eMMA and commodity codes to ensure solicitations reach
a diverse group of potential CSB vendors. By strategically using these tools, MVA ensures
broad visibility and participation from small businesses.

Through these strategies, MVA effectively supports small business participation in the
procurement process, ensuring greater inclusion and opportunity.

Increasing SBR Procurement at the 
Motor Vehicle Administration (MVA)

Case Study 2
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The primary data point used to measure the SBR Program's performance statewide is total
eligible payment dollars, which reflects the financial impact of the program across participating
entities (See Exhibit F). Total eligible payments across these units decreased from $5.1 billion in
the previous fiscal year to $4.9 billion in the current fiscal year, representing a notable
reduction.

Payments in the SBR Program are classified into three categories: non-designated SBR
payments, designated SBR payments, and credit card payments. Credit card and non-
designated payments refer to those made to a Certified Small Business (CSB) for a contract
won on the open market, while designated SBR payments are made to CSBs for contracts
specifically set aside for the SBR Program at the start of the procurement process, as identified
in solicitation documents.

From FY2023 to FY2024, statewide participation in SBR designated contracts remained flat,
with an average participation rate of 3 percent for both years. In FY2024, total SBR payments
amounted to $483 million, encompassing both designated and non-designated payments to
CSB vendors. This marked a decrease compared to FY2023. Additionally, total eligible
payments across all participating units fell by nearly $250 million during FY2024. Full details of
breakdown on payments by agency can be found in Exhibit F.

Over the past four years, the performance of the SBR Program has shown fluctuations. One
significant factor contributing to the decline in payments is workflow disruptions in the
certification and renewal process for CSBs. These disruptions prevented some State entities
from designating procurements as SBR and impacted whether payments made to vendors
could be counted toward SBR performance goals. Some agencies reported that vendors were
not Certified Small Businesses or CSBs at the time of payment, further lowering the program's
capture of eligible spend.
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The MBE Ombudsman Unit, established under State Government Article §9–303.3, began
operations in January 2024 under the Moore-Miller administration. The Ombudsman unit is
dedicated to enhancing the state’s contracting process by resolving issues that arise between
prime contractors, Minority Business Enterprises (MBEs), and state agencies. 

The unit serves as a neutral intermediary, ensuring that Maryland's MBE program is effectively
implemented, compliant with state regulations, and transparent in its operations. While the
Ombudsman does not engage in legal investigations or make determinations of fault, the unit
provides valuable support through advocacy, guidance, and conflict resolution.
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Success Story: NJ3Q Technology’s
Achievement in the CATS+ Program
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In September 2024, NJ3Q Technology, founded by Kiel Chesley, celebrated its third
anniversary in the government contracting sector. Throughout this journey, the company has
navigated various challenges and milestones, with one of the most significant being its recent
award of a contract under the CATS+ program. This achievement follows a series of efforts
involving the Governor's Office of Small, Minority & Women Business Affairs (GOSBA), the
business owner, and the Department of General Services (DGS) to ensure that small and
minority-owned businesses could continue to participate in these critical IT contracting
opportunities despite changes to the process.

Through multiple discussions between Kiel Chesley, Glen Hubbard at DGS, and GOSBA,
NJ3Q Technology was able to successfully engage with the newly structured CATS+ process.
GOSBA played a vital role in facilitating connections between NJ3Q Technology and key
state agency resources, providing critical support to navigate the evolving procurement
process. As a result, NJ3Q Technology was able to secure a significant contract that will help
the company continue its growth trajectory in the government contracting arena.

This success story exemplifies the Governor’s Office of Small, Minority & Women Business
Affairs' ongoing commitment to supporting the participation of small and minority-owned
businesses in Maryland’s state contracting processes, helping them overcome barriers and
seize valuable opportunities. NJ3Q Technology’s achievement under the CATS+ program is a
testament to the positive impact of GOSBA's strategic efforts in fostering inclusivity and
economic growth for Maryland's diverse business community.

www.gomdsmallbiz.maryland.gov

"The team at GOSBA has connected our company to Agency resources and
provided access to key contacts that have enabled our company to attain major
Service Agreements, certifications, networking opportunities, and training. The
company has benefited tremendously through this partnership and we are excited
for the opportunity to continue the relationship as we scale."
Kiel Chesley, NJ3Q Technology
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The MBE Ombudsman unit is now fully staffed with the Ombudsman and three MBE
Ombudsman Compliance Managers, allowing the unit to fully execute its legislatively
mandated duties and support an expanded range of initiatives. In fiscal year 2024, the unit
contributed to 28 research and policy initiatives, including work on bonding, liquidated
damages, prompt payment, and procurement reform. One notable achievement was the
overhaul of the MBE forms, which are currently undergoing final revisions through a
workgroup of the Procurement Improvement Council.

The MBE Ombudsman unit participated in efforts to ensure the inclusion of disadvantaged
businesses in the rebuild of the Francis Scott Key Bridge. These efforts, supported by the MBE
Compliance team, included the review of three procurements worth an estimated $195 million.
Working collaboratively with the Maryland Transportation Authority resulted in securing
approximately $44 million in subcontracting opportunities for Maryland certified
disadvantaged firms.

Additionally, the Ombudsman unit conducted a total of five group training sessions for internal
staff on MBE program compliance, goal setting, and liquidated damages procedures. These
efforts helped enhance the understanding and implementation of critical components of the
MBE program.

The Ombudsman unit also developed and introduced the first Prime Contractor-focused
Compliance Training, which will be held multiple times in fiscal year 2025. This initiative aims
to improve compliance with MBE program requirements and foster better understanding of
minority business inclusion in state contracts. In addition, further targeted training sessions are
being developed to increase MBE program compliance across the board. Through these
efforts, the MBE Ombudsman unit continues to promote systemic change, support minority
businesses, and ensure greater equity in Maryland’s procurement economy.
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In fiscal year 2024, the MBE Ombudsman unit successfully advocated for numerous MBEs, taking on
18 cases, and facilitating the recapture of significant funds owed to them. In total, the unit recaptured
$4,962,331.52 for MBEs. Figure 7 provides a breakdown by industry of the recaptured dollars. The
unit provided technical assistance to 31 vendors through one-on-one consultations, and delivered 48
internal and 20 external advice sessions to help state agencies and businesses navigate complex
MBE program requirements (See Figures 5-8 for insights). Furthermore, the Ombudsman participated
in 25 outreach events aimed at fostering better communication and collaboration between all
stakeholders in the state procurement process. 
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Figure 5: Graphic of MBE Ombudsman Unit Performance

Figure 7: Cases by type of Complaint

Figure 6: Cases by Industry

Figure 8: Percentage of Aggregate Dollars
Recaptured by Industry
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The Maryland Minority Business Enterprise (MBE) Program was established in 1978 with the
primary goal of increasing the participation of minority-owned businesses in state contracting
opportunities (Chapter 575, Acts of 1977, Article 41 Governor-Executive and Administrative
Departments, currently, repealed and transferred to SF&P 14-301 - 14-309). The program was
created in response to the need for a formal structure that would ensure equal access to public
procurement for businesses owned by minorities, women, and other underrepresented groups. 

The MBE Program aims to enhance economic opportunities for minority-owned businesses by
promoting their participation in state contracts and procurement. The program's focus is to
ensure that minority-owned businesses can successfully compete for state contracts, providing
them with equal access to the state’s procurement processes. By supporting the development
and growth of these businesses, the MBE program helps stimulate economic growth and job
creation in communities that have historically faced barriers to equal opportunities.
Under the program, 72 state agencies and departments are required to participate.  These
agencies must work toward meeting their MBE participation goals by ensuring that contracts that
are eligible provide subcontracting opportunities to certified minority-owned businesses.

To participate in the MBE program, businesses must first be certified by the Maryland Department
of Transportation (MDOT). Certification involves an application process where businesses must
provide proof of minority ownership (at least 51%) and meet certain eligibility criteria, including
financial stability, capacity to perform work, and the necessary business experience. Once
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certified, businesses must maintain their certification by submitting annual updates to ensure
continued eligibility. These updates typically include current financial statements, tax returns,
and proof of ongoing operations.

The Maryland MBE Program has an aspirational goal of ensuring that 29% of the total value of
eligible state procurement opportunities are awarded to certified MBE firms. This goal reflects
the state’s commitment to inclusivity and the economic empowerment of minority-owned
businesses. While it is not a mandatory quota, it serves as a benchmark to help guide state
agencies and contractors in their efforts to engage minority-owned businesses. The 29% target
is a reflection of the Administration’s ongoing dedication to increasing participation and
removing barriers for historically underrepresented groups in the state’s contracting process.

In FY2024, 70 out of the 72 MBE participating agencies reported award data. Transit
Administration and Veterans & Military Families, did not report award data. Eight agencies:
Department of Planning, Department of Veterans & Military Families, Department of Budget &
Management, Office of the Secretary of the Maryland Department of Transportation (TSO),
Maryland Aviation Administration, Department of Natural Resources, Department of Emergency
Management, and Morgan State University did not report payment data. 
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Data from FY2024 represents significant opportunities provided to MBEs. Total awards to
certified MBEs increased substantially to over $2.2 Billion, and payments to MBEs increased as
well to over $1.6 Billion. 

Additionally, GOSBA promotes rigorous compliance monitoring and effective contract
management at the agency level to ensure contract goals are met. This guarantees that as
procurement units expand MBE goals for state procurements, certified MBEs will have fair and
equitable access to those additional opportunities, as intended.

As we move forward, GOSBA remains committed to collaborating with procurement units to
enhance equity and diversity in contract goal setting.
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MBE Program performance is measured by dollars awarded to MBE certified firms. In FY2024
Statewide spending among MBE participating units increased 50%. Similarly, total dollars
awarded to MBEs increased significantly by 85% in FY2024. The increase in MBE awards
during this fiscal year, resulted in the statewide MBE goal attainment rising to 21.95 percent, a
23% increase from FY2023 (See Figure 9). 

The MBE statewide attainment has not been at this level since 2015, almost ten years ago.
This achievement highlights the renewed commitment of state procurement units to promote
diversity and inclusion in state procurement, ensuring that opportunities are accessible to small
and minority businesses. Our collective progress is indicative of the robust and inclusive
procurement strategy that aligns with the state's mission to foster a more equitable economy.

Total MBE awards represent dollars awarded to certified MBEs operating as both prime
contractors and subcontractors. Of the dollars awarded to MBE certified vendors, 76% was
awarded to MBE subcontractors and 24% was awarded to MBE prime contractors (See Figure
10). This is significant as the utilization of more Minority Business Enterprise (MBE)
subcontractors increases when contracts include MBE goals. 

Services, Construction, and IT Services were the categories with the highest total dollar value of
procurement awards; however, Services, Construction, and Engineering are the top three
categories for MBE awards (See Figure 11).

Page 40

FY2024 Annual Report | Governor’s Office of Small, Minority & Women Business Affairs

www.gomdsmallbiz.maryland.gov

Figure 9: Change
over time of MBE
Participation



Page 41

FY2024 Annual Report | Governor’s Office of Small, Minority & Women Business Affairs

www.gomdsmallbiz.maryland.gov

Figure 10: Prime vs Sub MBE Awards

Figure 11: Total vs MBE Awards by Category of Work

Overall, payments to MBE firms increased by 64%, and the number of MBE firms to receive
payments increased by 14% in FY2024. Payments to MBEs prime contractors increased by 161%,
and payments to MBE subcontractors increased by 8%. 

Fiscal year 2024 was the first year in which agencies and departments were required to report real
property title insurance services awards to GOSBA. Of 71 participating agencies, 64 had no data to
report, 5 were non-responsive, and two provided data (Exhibit Y). The Department of General
Services awarded 9 contracts totaling $180,000, with $40,000 going to MBE Prime Contractors.
The Transit Administration reported that one MBE Prime was awarded $3.77 million and one MBE
Subcontractor was awarded $433,366 (Exhibit Z).
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71 Minority Business Enterprise (MBE) participating agencies, departments, and the Local
Education Agencies (LEAs) under Public School Construction were required to submit an
Annual Compliance Assessment. Of the 71 MBE participating entities, 35 reported that they did
not have any eligible contracts to report. A total of 28 participating units provided data. 
 
Eight units were non-responsive as they did not submit a compliance assessment report. These
agencies included Aviation Administration, Baltimore City Community College, Department of
Budget and Management, Department of Health, Salisbury University, The Secretary’s Office of
the Maryland Department of Transportation (TSO), University of Maryland, College Park, as well
as the Department of Veterans and Military Families.
 
Thirteen participating units reported that 100% of their contracts met the MBE goals, resulting in
an overall agency compliance rate of 100%. The Statewide aggregate compliance rate stands at
90.07%, reflecting a significant increase of 12% from 80.45% in FY2023 (See exhibits V and W).

Units cited several mitigating factors that led to contracts not meeting MBE goals. These
mitigating factors included lack of available MBE firm staff, changes to scope of work, Prime
contractors not receiving the full award or having their contracts terminated, or MBE firms
completing work on the contract for less than the anticipated amount.

The implementation of the Annual Compliance Assessment requirement has highlighted the
need for enhanced compliance training for contract monitors and managers, as well as for MBE
liaisons within procurement units. Because of this, the Ombudsman unit has developed and
begun targeted compliance training for fiscal year 2024 that will continue in 2025. Insights
gleaned from the inaugural year of compliance assessment submissions will be instrumental in
shaping future training initiatives and developing additional best practices and policies.
 
Although Public School Construction is also an MBE participating unit, it is currently not
required to provide a consolidated compliance assessment. However, the Public School Local
Education Agencies (LEAs) are requested to submit an assessment individually. Six LEAs
provided compliance data. Their compliance data is listed separately (See Exhibit X).
 
The agency's overall agency compliance represents the aggregate compliance rate across all
completed contracts for the fiscal year. 
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This year’s report highlights significant strides in Maryland’s 
socioeconomic programs, with both the Minority Business Enterprise
(MBE) and Veteran-Owned Small Business Enterprise (VSBE) programs 
experiencing increases in participation and total awards. These improvements 
reflect the effectiveness of our targeted efforts to support small, minority, and 
veteran-owned businesses. The Small Business Reserve (SBR) program has maintained a steady
performance, continuing to provide vital opportunities for small businesses across the state.

A major accomplishment this year is the introduction of the Ombudsman Unit’s first reports, which
reveal the successful recovery of $4.9 million dollars for MBE businesses. This marks a critical
step in ensuring fair access to state contracts and addressing barriers that have historically
hindered minority business participation.

Our outreach efforts have reached new levels of success, with metrics reflecting a steady
increase in engagement. The rise in the number of events organized, hosted, and participated in
has resulted in broader program participation and deeper connections with stakeholders, directly
contributing to the growth of Maryland’s small business community.

This year also marks a key milestone with the first time GOSBA is including data on real property
titling services awards, demonstrating our commitment to innovation, transparency, and
continuous improvement in supporting Maryland’s business ecosystem.

The success of the programs is further supported by the leadership of Special Secretary Martinez
and Governor Moore. Their unwavering commitment and active involvement have been pivotal in
ensuring the continued growth and effectiveness of the socioeconomic procurement programs.
Their leadership has not only provided guidance but has also galvanized the necessary support to
drive meaningful outcomes for small, minority, women, and veteran-owned businesses across
Maryland.

As we look to the future, we remain committed to strengthening these programs and expanding
opportunities, fostering an even more inclusive and dynamic business environment for all
Maryland entrepreneurs.
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Exhibit A: FY2024 VSBE Awards by Participating Agency/Department
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Exhibit B: FY2024 Percentage of VSBE Awards by Agency and Prime and Subcontracts
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Exhibit C: FY2024 Percentage of VSBE Payments by Participating Agency/Department
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Exhibit D: FY2024 Veteran Outreach Assessment
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Exhibit E: Volunteered Participating Agency/Department Data
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Exhibit F: FY2024  SBR Agency/Department Participation - Payments
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Exhibit G: FY2024  MBE Awards by Participating Agency/Department
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Exhibit H: FY2024 MBE Awards by Classification

Exhibit I: FY2024 MBE Awards by Procurement Category
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Exhibit J: FY2024 Industry Category: Architectural

Exhibit K: FY2024 Industry Category: Engineering
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Exhibit L: FY2024 Industry Category: Construction

Exhibit M: FY2024 Industry Category: Construction Related Services
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Exhibit N: FY2024 Industry Category: Maintenance
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Exhibit O: FY2024 Industry Category: Services



FY2024 Annual Report | Governor’s Office of Small, Minority & Women Business Affairs

Exhibit P: FY2024 Industry Category: Supplies & Equipment
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Exhibit Q: FY2024 Industry Category: IT Services
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Exhibit R: FY2024 Industry Category: IT Supplies & Equipment

www.gomdsmallbiz.maryland.govPage 61



FY2024 Annual Report | Governor’s Office of Small, Minority & Women Business Affairs

www.gomdsmallbiz.maryland.govPage 62

Exhibit S: FY2024 Industry Category: Human, Cultural, Social & Educational
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Exhibit T: FY2024 MBE Payments by Classification
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Exhibit U: FY2024 MBE Payments by Participating Agency/Department
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Exhibit V: Overall Agency Compliance Rate
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Exhibit W: Agency Contract Compliance Assessment
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Exhibit X: Public School System Contract Compliance Assessment
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Exhibit Y: Count of Participating Agencies with Real Property Titling Services Awards

www.gomdsmallbiz.maryland.govPage 67

Exhibit Z: Reported Real Property Titling Services Awards per Agency 
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