























Workgroup to Study the Coordination of Small Business Resources

RECOMMENDATIONS
Collection of Small Business Resources

e While the workgroup’s initial collection of resources from State agencies is robust, it is
likely not complete. Additional efforts should be made to collaborate with more State
agencies and departments.

Shared Platform

e State employees who interact with the small business community could enhance
customer service if provided with access to a comprehensive list of statewide resources.
A platform to share those resources should be created and maintained.

Stakeholder Input

e Conduct a live group discussion with small business owners and stakeholders to gain
greater insights on the resources and data that would be most beneficial when bidding on
state contracts.

e Draw participants from the survey respondents who self-identified as interested and
willing to provide additional feedback.

Next Steps

e The efforts of this workgroup should continue beyond the mandated report. The
Commerce Subcabinet Small Business Workgroup, which includes participation by
BOSBA, is the logical place for this important work to continue.

e All members of the existing workgroup have consented to be members of the Commerce
Subcabinet Small Business Workgroup.

e All efforts to assist the small business community should be consistent with Governor
Hogan’s commitment to improving the lives of all Marylanders, and where applicable,
include tools to measure desired outcomes.
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Small, Minority and Women-

The VLT fund uses proceeds from video lottery
terminals (slots) to assist small, minority, and
women owned businesses located in targeted areas

http://commerce.maryland.gov/fund/programs-for-
businesses/vit

Department of |Owned Business Account- Video jsurrounding six Maryland casinos. Awards are
Commerce Lottery Terminal Fund (VLT) disbursed by selected Fund Managers.
A component of the federal Small Business Jobs
Act of 2010 that provides direct funding for state
credit enhancement programs. These funds must
Department of |State Small Business Credit target an average borrower size of 500 employees
Commerce Initiative (SSBCI) or less and loans averaging $5 million.

http://commerce.maryland.gov/fund/programs-for-
businesses/ssbci

Department of
Commerce

Small Business Relief Tax Credit

Refundable tax credit available to small businesses
that provide their employees with paid sick and safe
leave.

http://commerce.maryland.gov/fund/programs-for-
businesses/small-business-relief-tax-credit

Department of
Commerce

ExportMD Program

Helps to offset some of the costs of marketing
internationally for Maryland's small and mid-sized
companies, providing up to $5,000 in
reimbursement for expenses associated with an
international marketing project.

http://commerce.maryland.gov/fund/programs-for-
businesses/exportmd-program

Department of
Commerce

ADVANCE Maryland

In partnership with the National Center for
Economic Gardening, is a program for second-
stage entrepreneurs that helps businesses address
their unique challenges and identify new
opportunities. Economic Gardening is a "grow from
within” strategy targeting existing growth
companies.

http://commerce.maryland.gov/fund/programs-for-
businesses/exportmd-program

Department of
Commerce

More Jobs for Marylanders -
Manufacturing Tax Credit

Provides manufacturer tax incentives tied to job
creation for a 10-year period, and encourages
additional investment in new equipment through
accelerated and bonus depreciation.

http://commerce.maryland.gov/fund/programs-for-
businesses/more-jobs-for-marylanders

Department of
Commerce

Creativity Grant- Arts Council

The purpose of the Creativity Grant Program is to
strengthen the vitality and sustainability of artists
and small organizations to maintain a strong and
stable arts infrastructure in the State of Maryland.
The Creativity Grant also provides opportunities to
serve the growing needs of relevant arts projects
and collaborations within Maryland communities.

https://www.msac.ora/programs/creativity-grants




Department of
Commerce

Buy Maryland Cybersecurity
(BMC) Tax Credit

The Buy Maryland Cybersecurity Tax Credit is
designed to promote the cybersecurity industry in
Maryland by helping small businesses purchase
cybersecurity technologies and services from
Maryland cybersecurity companies to protect
business information. To be eligible for the tax
credit a company must have fewer than 50
employees in Maryland and be required to file an
income tax return in Maryland.

http://commerce.maryland.gov/fund/programs-for-
businesses/buy-maryland-cybersecurity-tax-credit

Department of
Commerce

Biotechnology Investment
Incentive Tax Credit (BIITC)

Provides an investor with income tax credits equal
to 50% of an eligible investment in a Qualified
Maryland Biotechnology Company (QMBC),
supporting investment in seed and early stage
biotech companies. Qualifying Companies must (1)
has its headquarters and base of operations in
Maryland; (2) has fewer than 50 employees; etc.

http://commerce.maryland.qgov/fund/programs-for-
businesses/bio-tax-credit

Department of

Employer Security Clearances

The ESCC Tax Credit provides income tax credits
for expenses related to federal security clearance
costs, construction of Sensitive Compartmented
Information Facilities (SCIFs) and first-year leasing
costs for small businesses doing security-based

http://commerce.maryland.gov/fund/programs-
for-businesses/employer-security-clearance-costs-

Commerce Costs Tax Credit contract work. tax-credit

Businesses that create a minimum number of new

full-time positions may be entitled to state income
Department of tax credits of up to $3,000 per job or $5,000 per job |http://commerce.maryland.gov/fund/programs-for-
Commerce Job Creation Tax Credit in a "revitalization area.” businesses/job-creation-tax-credit

Department of

Maryland Industrial Development

Encourages private sector investments with
insurance, and the issuance of tax-exempt and
taxable revenue bonds for projects iocated in
Priority Funding Areas. Uses include land
acquisition, building acquisition, construction costs

http://commerce.maryland.gov/fund/programs-for-

Commerce Financing Authority (MIDFA) and more. lending-institutions/midfa

Provides an incentive for qualified Maryland

companies to purchase cybersecurity technologies

and services from a qualified Maryland

cybersecurity seller.To be eligible for the tax credit a

company must have fewer than 50 employees in http://commerce.maryland.gov/fund/programs-
Department of  |Buy Maryland Cybersecurity Maryland and be required to file an income tax for-businesses/buy-maryland-cybersecurity-tax-
Commerce {BMC) Tax Credit return in Maryland etc. credit

The Community Legacy program provides local

governments and community development

organizations with funding for essential projects

aimed at strengthening communities through
Department of activities such as business retention and
Housing and attraction: enco_urqging homeownership and
Community commercial revitalization. http://dhcd.maryland.gov/Communities/Pages/pr

Development

Community Legacy Program

ograms/CL.aspx




Community Investment Tax
Credits

Community Investment Tax Credits support
nonprofit organizations by awarding allocations
of State tax credits for use as incentives to
attract contributions from individuals and

Department of businesses to benefit local projects and
Housing and services.
Community https://dhcd.maryland.gov/Communities/Pages/pr
Development ograms/CITC.aspx_
Strategic Demolition Fund To catalyze activities that accelerate economic
(SDF) development, job production and smart growth;
to improve the economic viability of “grey field
development”
Department of
Housing and
Community https://dhcd.maryland.gov/Communities/Pages/pr

Development

ograms/SDF.aspx

Department of Main Street Maryland is a comprehensive
Housing and downtown revitalization program created in 1998 by
Community the Maryland Department of Housing and https://dhcd.maryland.gov/Communities/Pages/pr
Development Main Street Maryland Community Development. ograms/MainStreet.aspx
The Baltimore Regional Neighborhood Initiative
program aims to demonstrate how strategic
investment in local housing and businesses can
lead to healthy, sustainable communities with a
Department af growing tax base and enhanced quality -of-life. The
Housing and program attempts to focus on areas where modest
Community Baltimore Regional investment and a coordinated strategy will have an |https:/dhcd.maryland.gov/Communities/Pages/pr
Development Neighborhoods Initiative appreciable neighborhood revitalization impact. ograms/BRNI.aspx

Department of
Housing and
Community
Development

Opportunity Zones Information
Exchange

The Opportunity Zone program is a nationwide
initiative administered by the U.S. Treasury. The
program provides federal tax incentives for
investment in distressed communities over the next
10 years. Areas designated as Opportunity Zones
will be able to reap the benefits of capital gains to
help redevelop underserved communities.
Maryland's Information Exchange allows Operating
Businesses to list themselves as potential recipients
of an Opportunity Zone Investor's fund. Investor's
can use this exchange as a search tool for
Opportunity Zone projects in which they are looking
to invest.

hitps://dhcd.maryland.gov/Pages/OZ/Opportunity
Zones.aspx

Department of
Labor, Licensing
& Regulation

Labor & Industry outreach

training workshops

Free training classes for Wage & Hour laws,
Maryland Healthy Working Families Act, Prevailing
Wage and Worker Classificiation. Some classes
award Continuing Education Units (CEU's)

http://www dlir.state. md.us/labor/dliworkshops.pdf




Department of
Labor, Licensing
& Regulation

Maryland Occupational Safety &
Health (MOSH) Consultation
Services

MOSH Consultation is a free service of MOSH that
provides safety consultation services to Maryland
employers

http://www.dlIr.state.md. us/labor/mosh/volc.shtml

Department of
Labor, Licensing

Labor law posters required to be posted by
employers are available for downloading and

& Regulation Labor Law posters printing free of charge http://www.dlir. state.md.us/oeope/poster.shtml
Department of Maryland Occupational Safety &

Labor, Licensing [Health (MOSH) Compliance https://www.dlIr.state.md.us/DLIQutreach/web/con
& Regulation assistance MOSH offers free training seminars tentyMOSHHome.aspx

Department of |Maryland Occupational Safety & |MOSH operates a library of free training resources
|Labor, Licensing |Health (MOSH) Compliance to borrow, as well as publications available to https://www.dlir.state.md.us/DLIQutreach/web/con
& Regulation assistance employers and employees tent/Pubs.aspx

Department of |Maryland Occupational Safety &

Labor, Licensing |Health (MOSH) Compliance A list of all services offered by MOSH, including http://www.dllr.state.md. us/labor/mosh/moshmissi
& Regulation assistance training, consultation, outreach, resources, etc. on.shtml

Department of

Labor, Licensing

& Regulation Racing General information hitp://www.dllr.state.md.us/racing/gsti.shtm|_
Department of

Labor, Licensing http://www.dsd.state.md.us/comar/SubtitieSearch.
& Regulation Regulations Racing regulations aspx?search=09.10.*




Department of
Labor, Licensing
& Regulation

WIOA Title |

funds are managed by the local workforce boards
and likely is granted out to some nonprofits for
workforce activities. Some of the local workforce
areas are governmental, but some I'd classify as
quasi-governmental (Anne Arundel Workforce
Development Corporation and Employ Prince
George's, for ex)

hitp://www.dlir.state. md.us/employment/wdwioaan
alysis.pdf

Department of
Labor, Licensing
& Regulation

Maryland Business Works

The Maryland Department of Labor is eager to
partner with Maryland’s businesses to support
employer strategies for retention, growth and,
expansion. This project requires a dollar-for-dollar
match by the employer, which allows for an overall
investment of $1 million in incumbent worker
training.

Training funds can be used to upgrade the skills of
current employees while also creating opportunities
for new hires in in-demand occupations and skills.

| http://www.dlIr.state.md.us/employment/mbw.shtm
|

Department of
Labor, Licensing
& Regulation

Apprenticeship Innovation Fund

WIOA envisions connecting

businesses with job seekers, through meaningful
partnerships among workforce, education, human
services, and

economic development entities to ensure optimum
results and leveraging of resources.

http://www.dlir.state.md.us/employment/mpi/mpi7-
18.pdf

Department of
Labor, Licensing
& Regulation

Opioid Workforce Innovation
Fund

Is a competitive grant fund intended to seed the
implementation of new

and promising ideas or to adapt proven strategies at
the systems or service

delivery level,Supports local organizations in
developing innovative solutions that lead to
improved employment outcomes for individuals
and businesses who have

been directly or indirectly impacted by the opioid
crisis, and

Further addresses the health and economic effects
of widespread opioid

use disorder with innovative workforce programs in
Maryland

http://www.dlir.state. md.us/employment/opioid/




EARN Maryland is a new state-funded, competitive
workforce development grant program that is
industry-led, regional in focus, and a proven
strategy for helping businesses cultivate the skilled
workforce they need to compete. It is flexible and
innovative, designed to ensure that Maryland

Department of employers have the talent they need to compete
Labor, Licensing and grow in an ever-changing 21st century
& Regulation EARN economy. httg://www.dllr.state.md.usle_arll
The Work Opportunity Tax Credit
{WOTC) is a Federal tax credit
available to employers for hiring
Department of individuals from certain target groups
Labor, Licensing who have consistently faced significant http://www.dlir.state.md.us/
& Regulation Tax Credits barriers to employment. employment/wotc.shtml
A one-to-three year Maryland state
tax credit available to employers in
the designated Enterprise Zones
who hire for newly created full-time
jobs. A one-time credit for each
Department of new employee and a three-year
Labor, Licensing credit for hiring an employee who http:/Awww.dlir.state.md.us/
& Regulation Tax Credits is economically disadvantage employment/eztc.shtml
The Maryland Apprenticeship Tax
Credit provides a State income tax
credit to Registered Apprenticeship
Sponsors or participating employers
(Employer) which hire an eligible
Registered Apprentice(s).
Department of The Employer may qualify for a
Labor, Licensing $1,000 tax credit for each eligible http://www.dllr.state.md.us/
& Regulation Tax Credits Registered Apprentice. employment/appr/apprtaxcreditinfo.shtml
The Maryland Disability Employment
Tax Credit (MDETC) is a Maryland
State tax credit that allows employers
Department of to claim credit for employees with
Labor, Licensing disabilities hired on or after http://www.dlIr.state.md.us/employment/
& Regulation Tax Credits December 31, 2014. mdetc.shtml
Hire Our Veterans Tax Credit-This program
provides a State income tax credit to small
businesses for hiring qualified veterans
based on wages paid to those veteran
employees. A Maryland employer may qualify
for an income tax credit equal to 30% of
up to the first $6,000 of wages paid to a
Department of qualified veteran employee during the http://commerce.maryland.qov/fund/
Labor, Licensing first year of employment (i.e. a maximum programs-for-businesses/hire-our-v
& Regulation Tax Credits of $1,800 per qualified veteran employee). eterans-tax-credit

















































Small Business Resource and Data Collection Survey Exhibi‘t B

Q1 Are you a Maryland Department of Transportation certified Minority

Business Enterprise (MBE)?

Answered 267  Skipped 0

Yes

No
0% 10% 20% 30% 40% 50% 60% 70% B80% 90% 100%
ANSWER CHOICES RESPONSES
Yes 66.29%
No 34.08%

Total Respondents: 267

Q2 If you answered "Yes" to Question 1, please select your
classification.

Answered 245  Skipped 22

m—_— _
n

Hispanic

Woman-owned

0% 10% 20% 30% 40% 50% 60% 70% BO% 90% 100%

ANSWER CHOICES RESPONSES

African-American 40.82%

177

91

100



Small Business Resource and Data Collection Survey SurveyMonkey

Asian 9.39% 23
Hispanic 5.31% 13
Woman-owned 46.53% 114

21.63% 53

Not applicable
Total Respondents: 245

Q3 Are you a certified vendor in Maryland's Small Business Reserve
Program?

Answered: 265  Skipped. 2

Yes

No
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
ANSWER CHOICES RESPONSES
Yes 64.15% 170
No 36.23% 96

Total Respondents: 265

Q4 Have you ever performed or bid on a contract with any of the following
agencies/entities:

Answered. 122  Skipped 145



Small Business Resource and Data Collection Survey SurveyMonkey

Department of
Human Resources

Department of
Labor Licens...

State Lottery
& Gaming...

Maryland ‘

Higher... |

Marytand ; s
Stadium...

Interagency
Committee on...

Miscellaneous
locatl social...

0%  10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Department of Human Resources 17.21% 21
Department of Labor Licensing & Regulation 9.02% 1
State Lottery & Gaming Control Agency 9.84% 12
Maryland Higher Education Cammission 9.84% 12
Maryland Stadium Authority 26.23% 32
Interagency Committee on Public School Construction 4.10% 5
Miscellaneous local social service departments and agencies 60.66% 74

Total Respondents: 122

Q5 What resources do you believe would assist you in bidding on State-
funded contracts?

Answered 227  Skipped: 40

# RESPONSES DATE

1 Bonding [nformation, Insurance Requirements 6/3/2019 11:43 AM
2 contact information and joint meetings with procurement agency teams 6/2/2019 1:12 PM

3 Procurement and evaluation criteria 6/1/2019 8:49 PM

4 Bid Experts 6/1/2019 3:32 PM

5 Blue print class are needed 5/31/2019 3:31 PM
6 Access to procurement personnel for micro purchases and a chance to perform and gain a 5/31/2019 10:07 AM

reputation with the state.

7 Data relative to past contract incumbent activity 5/31/2019 9:16 AM



Small Business Resource and Data Collection Survey

8
9
10
11

12
13
14
15
16
17
18
19
20

21
22
23

24
25

26

27

28

29
30
31

32

33

34

35
36

Certified loans, grants to set up my business
Access to capital

Proposals, business plans, where and how to bod. Mentorship

| believe that better access to the contracting officials would be beneficial. In this era of pushing all

operations to be online and digital, | feel that | am unable to really ascertain the the needs and the
procurement opportunities at government agencies in Maryland.

Match making sessions with the government

Easy, clear search criteria

State funded classes to improve knowledge on successfully submitting bids through the website.
| dont know

Proposal Writing classes in city areas Funding for Minority Businesses

Ombudsman to help companies new to state-contracting navigate the process.

Forecasts and debriefs

Funding and understanding the process

An online WBE reporting platform. It would also be helpful it forms did not need to be submitted
during months of no activity.

Not sure. | thought that | have met the requirements to bid on State-funded contracts.
Better information regarding becoming a registered vendor of various state contracts.

| always have a bit of difficulty finding my way through the system. Especially, when we have
delivered a bid, and my boss wants to know who "won" that bid.

Access to Capital

A forecast of opportunities and points of contact in purchasing departments; a robust schedule of
pre-bid events for specific projects

more smaller opportunities with agencies and better bid notices and forecast. Thank you in
advance.

Better written specifications.

Breaking contracts into smaller contracts so more small businesses will get contract opportunities.
Maynard Jackson did this for the construction of Hartsfield airport in Atlanta, resuiting in creating
more minority owned companies.

Something better thaneMaryland Marketplace
more welding and piping work

A better portal like Virginia's that gives excellent targeted bid information for large and small
procurements. Virginia's system is funded by a 1% fee on contracts for all bids won. That gives

them a lot of revenue to enhance the system that is directly funded by stakeholders from the entire

region, not just Virginia taxpayers.

Knowing they are looking for what | offer and some contracts are too big for my business so
maybe offering multiple vendors contracts.

One-on-One assistance; more real/actual bidding, review of bid document, pricing, competitive
edge

A little more hand holding when it comes to information on the bidding process and prices. It
seems that the competition against the big companies does not help the small business at all.

The ability to meet with stakeholders.

1. More set-asides for small businesses without such high MBE percentage requirements. 2.
Requiring all firms on a contract to be small business certified so as to make it an even playing
field; often a small business will submit with a large regional/national firm on their team, which
reduces the chances of other small businesses succeeding on the contract because they cannot
compete with the credentials of those larger firms.

SurveyMonkey

5/31/2019 7:43 AM
5/31/2019 6:01 AM
5/31/2019 4:21 AM
5/30/2019 9:49 PM

5/30/2019 8:49 PM
5/30/2019 6:03 PM
5/30/2019 4:52 PM
5/30/2019 4:49 PM
5/30/2019 1:17 PM
5/30/2019 1:12 PM
5/30/2019 12:32 PM
5/30/2019 11:50 AM
5/30/2019 11:35 AM

5/30/2019 11:23 AM
5/30/2019 11:06 AM
5/30/2019 11:05 AM

- 5/30/2019 11:02 AM

5/30/2019 10:53 AM

5/30/2019 10:48 AM

5/30/2019 10:43 AM

5/30/2019 10:42 AM

5/30/2019 10:31 AM
5/30/2019 10:05 AM
5/30/2019 9:46 AM

5/30/2019 9:16 AM

5/30/2019 9:16 AM

5/30/2019 9:13 AM

5/30/2019 9:08 AM
5/30/2019 8:54 AM
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37
38
39
40

41

42
43
44
45
46
47
48
49
50
51
52
53
54

55
56

57

58
59
60
61
62

63
64

65
66
67
68
69

Industry Day by Departments, similar to the Federal Government.
If the contracts were broken down into smaller segments.
Improve advertising. EMarylandmarket place is a disaster

The continued training and outreach is great. industry days and pre-bid conferences are great
ways to engage industry. request for information and/or sources sought could be ways to assess
mbe and vsbe availability for specific projects

Assisted with getting the contract first and then help preparing the paperwork/bidding process. It is
really hard to do business with the state

A not so difficult means of acquiring an 8a

Knowing how to actually bid

N/A

Bonding assistance

the excessive paper work is a monstrosity to navigate and most is not needed. simplify this
The process support

registration

A plain level field without having subgoals which unfairly helps certain races/ethnicity/gender
-Capital. -Simplification of contracts. -A bit less requirement to achieve contracts or bids.
Assistance with the certification process. more opportunities in the service areas.
Technical assistance with securing audited financial statements

Helping to fill out all paperwork for the bidding

Learned how to bid. And giving money to Businesses so they can build their credit why they
establish their credit. Without judging them by their credit score

More SBR set asides would help- in Transportation

Not so much resources but the RFP that we qualify for are typically lowest price so we get out bid
by one man companies.

Unbundling contracts into smaller sizes. A serious requirement for small, minority business sub
contractors in order for an award. Fewer waivers. Real accountability

A liason.

1:1 Meeting

understanding how to be registered as a woman owned business in order to be certified.
Availability of Technical Assistance

Making sure there is MBE requirement for all projects. Presently, SHA is pulling landscape work
for SHA projects as a separate bid so the GC does not have to deal with landscape. There are NO
MBE requirements for these projects and there is only living wage requirements, no wage scale
requirements. Take care of your MBE landscape and environmental restoration companies and the
laborers that work for these companies.

Awareness and easy process

The ability to work more closely with staff to ensure that we are completing bids appropriately.
More training on submitting proposals and pricing services.

Learning about future Tunnel Projects.

Access to Small business loans

ability to view specs on bids

One stop resource for Small Business Reserve opportunities

/

SurveyMonkey

5/30/2019 8:41 AM
5/30/2019 8:33 AM
5/30/2019 8:33 AM
5/30/2019 8:21 AM

5/30/2019 8:01 AM

5/30/2019 7:50 AM
5/30/2019 7:19 AM
5/30/2019 6:05 AM
5/30/2019 5:40 AM
5/30/2019 5:19 AM
5/29/2019 11:31 PM
5/29/2019 11:24 PM
5/29/2019 10:36 PM
5/29/2019 9:43 PM
5/29/2019 9:36 PM
5/29/2019 9:22 PM
5/29/2019 9:11 PM
5/29/2019 8:21 PM

5/29/2019 8:00 PM
5/28/2019 7:36 PM

5/29/2019 7:34 PM

5/29/2019 7:01 PM
5/29/2019 6:53 PM
5/29/2019 6:45 PM
5/28/2019 6:39 PM
5/29/2019 6:22 PM

5/29/2019 6:13 PM
5/29/2019 5:40 PM

5/29/2019 5:33 PM
5/29/2019 5:30 PM
5/29/2019 5:25 PM
5/29/2019 5:22 PM
5/29/2019 5:16 PM
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70

71
72
73
74
75

76
77
78

79

80
81
82

83

84

85
86
87
88
89
30

91

92

93
94

95

96
97

Probably schools or state universities, police stations. Anything needing exterior cleaning, the
primary part of my business

Making information available | didn't know any of these contracts existed
getting through the minority process. | am a woman owned veteran company.
Loans

Maryland Higher EDUCATION Dept of Labor Licensing & Regulation

All state funded contracts go through GC's ...a list of all state funded contracts provided and send
all GC's our info

Advertising, promotion, events
Email notifications of opportunities

A central portal that notifies me about open bids. The portal should also allow me to enter the bid
number without having to go down the list one-by-one.

Lower the qualifying requiremnts Promote teaming more Set more business aside for small
businesses Proposal less than a certain amount should aurhomati ally go to small businesses

Proposal support, training or teaming support offered by the State for proposal work.
Need more exposure and communication

Fair bidding process & contracts for Stadium Authority. It's the same good old boy network..I'm a
city resident without fair awarded contracts. Our company is S. Mills Interiors

1) MBE process is a complicated process and it takes too long to get the certification. Being able to
have that behind the small businesses in a short turnaround time will help with being considered
for state-funded contracts. 2) It would be good if there was a mentor-mentee program available
and an advisor available once the business becomes MBE certified. This advisor and mentor can
help open doors for the small business; 3) The website where you indicate the change in business
residency and register agent (moving to MD) is not user friendly. When you reach out to someone,
they are unable to provide sufficient guidance. This is where an assigned advisor from the State
would be so helpful for the small business trying to get assimilated into the MD small business
world.

Prior contract information (GovWinlQ - like) on the incumbent and prior contract details if a
recompete

Increased number of SBR opportunities

How do | receive bids?

PROCUREMENT OFFICERS ACTUALLY RESPONDING TO EMAILS!
Better access to bid documents.

Fair and Equal playing field

The resources you provide are great and very helpful, but it would be nice to have a document that
breaks down the bidding process step-by-step in laymen terms. The information is good but a bit
overwhelming.

Email alerts

More robust minority requirements beyond Penndot; like PADEP, PDA, and other state and county
agencies.

Teaming partners and bid preparation assistance

Information on previous proposals. Actual needs for the contracts and informational meeting way
before contracts are advertised

Easier access to the bidding portal -- for specific bids fewer requirements i.e. Bonds, experience
etc Breaking large bids into smaller pieces so that it requires less capital

bonding, higher limits

Access to primes; a better understanding on how to develop relationships with relevant contacts in
advance.

SurveyMonkey

5/29/2019 5:15 PM

5/29/2019 5:05 PM
5/29/2019 5:05 PM
5/29/2019 5:02 PM
5/29/2019 5:00 PM
5/29/2019 4:58 PM

5/29/20189 4:55 PM
5/29/2019 4:43 PM
5/29/2019 4:42 PM

5/29/2019 4:39 PM

5/29/2019 4:28 PM
5/29/2019 4:19 PM
5/29/20194:10 PM

5/29/2019 4:08 PM

5/29/2019 4:06 PM

5/29/2019 4:02 PM
5/29/2019 4:02 PM
5/29/2019 4:00 PM
5/29/2019 4:00 PM
5/29/2019 4:00 PM
5/29/2019 3:58 PM

5/29/2019 3:57 PM

5/29/2019 3:55 PM

5/29/2019 3:52 PM
5/29/2018 3:47 PM

5/29/2019 3:46 PM

5/29/2019 3:40 PM
5/29/2019 3:38 PM
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131

A website to check on your certification process would be great.
More open SBR contracts

access to capitol

any thing that requires wooden roof trusses or floor joist

Not being a minority owned, | almost feel discriminated against
unsure

Access to past history on the contract. financial assistance
Money

Current resources appear to be adequate.

Restricting bids to only Maryland residents.

Janitorial

Receiving information from Procurement people after putting many hours into preparing an RFP.
Consistent emails from them telling us where they are in process. Everyone is terrified of
contacting procurement - that it will negatively affect our proposal. | have responded to 4 bids this
year. Never heard back from any - emailed them after 3 months and got vague emails in return.

Making bids on pension and investments and eirement work available
loan programs o help cash flow the projects

Clearly defined bid notifications.(trades involved in that solicitation) When it just list the contract
number opportunities can be hard to find.

Notification of their availability. Also, some RFPs are written so that small businesses have trouble
with them. For example, | can't bid on a project that wants me to provide 5 examples of projects
10X the size of anything I've ever done.

Making selected projects set aside for the minority businesses that are in the small business
reserve program.

List of contractors bidding to the current bid date
MDOT, GSA, Dept of Real Estate
If SBA small business will be more pro-active in assisting the minority WOSB in the State of MD.

A better understanding of documentation and reporting requirements. My perception is that it is
very cumbersome

Assistance in applying and looking for contracts through government officers
Not sure at this time

Low interest funding; proposal writing and pricing tips.

Continued Training, Mentor Program and Insurance Underwriting
Educational seminars on updates

Construction Bidding and Estimating courses, also blueprint reading.

| am grateful that over the years, | have received feedback and learned from the pre bid
conferences

1 am a non profit and dont see a lot of work set aside for my business
Not sure

Mentor

Marketing & Sales, Proposal preparation

Knowing when bid opportunities arise, having a pre-filled out form to make bidding easier, same
questions/requirements for all bid opportunities.

Official MBE registration, more networking with other small businesses where partnering or
subbing could be helpful.

SurveyMonkey

5/29/2019 3:38 PM
5/29/2019 3:35 PM
5/29/2019 3:34 PM
5/29/2019 3:33 PM
5/29/2019 3:27 PM
5/29/2019 3:27 PM
5/29/2019 3:25 PM
5/29/2019 3:23 PM
5/29/2019 3:21 PM
5/29/2019 3:19 PM
5/29/2019 3:19 PM
5/29/2019 3:17 PM

5/29/2019 3:16 PM
5/29/2019 3:15 PM
5/29/2019 3:14 PM

5/29/2019 3:14 PM

5/29/2019 3:14 PM

5/298/2019 3:13 PM
5/29/2019 3:11 PM
5/29/2019 3:11 PM
5/29/2019 3:10 PM

5/29/2019 3:07 PM
5/29/2019 2:09 PM
5/28/2019 1:33 PM
5/28/2019 8:54 AM
5/27/2019 12:34 PM
5/26/2019 12:04 AM
5/25/2019 4:44 PM

5/25/2019 12:54 PM
5/24/2019 11:27 AM
5/23/2019 9:34 PM
5/23/2019 2:34 PM
5/23/2019 2:33 PM

5/23/2019 2:30 PM
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